BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 74398
MANUFACTURER'S CLAIM #:

Manufacturer: 10024 - FOREST RIVER TRAVEL TRAILER
Customer: 51475 - ROD POLAND
Address: 1927 FRONTAGE CREEK LANE SUMNER, IL

62466
Phone: 618-863-1062
Stock Number: 11322 - 2024 FREEDOM EXPRESS 258BHS 5ZT2FERBORW029080

VIN: 5ZT2FERBORW029080 HIN: SER#: G5ZT2FERBORW029080
Mileage: O Work Order Comp: 06 AUG 24
Auth. No: Dealer #:
Warr. Date: 12 JUL 24 Work Order Date: 01 AUG 24 Inv #: 407908

*'k-k*-k*****************************'k****‘k'k'k**'k'k“k'k‘k'k*'k*******‘k***********‘k******

WO # Job # Description JOB INFORMATION
********-Jr**‘k'k'k'k-k'ir******'k'k****‘k'k'k*'k'k'k'k'k*-k‘k‘;\'***‘k*'k'k****‘k***'fc********‘k***********
74398 1 no 12 volt in the unit

No output from the converter

Checked the battery voltage before shore cord was plugged,
battery is at 10.7 volts. Plugged in the shore power cord then
checked the battery voltage, converter output and they both had
10.5 voltage. Put in po sheet for new converter and gave it to
Matt, received a new converter. Unhooked the converter from the
fuse box then wired in the new converter. Tested the output of
11.8 and charging. Checked the the voltage after 30 mins and the
converter is charging, battery is at 12.1. After letting the
camper set for lhr 30 minutes the battery is at full charge,
converter output of 14.3 volts.
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Part No Job# Description PARTS Qty Price Total
**************************'k******'k'k****'k'k‘k********'k'k'k*************************
ARTWF-8955-AD 1 55amp MAIN BOARD ASSEMBLY 1.00 219.96 219.96
**********-k‘k‘k*'k'k****'k‘k***‘k*'k*******‘k*****************‘k************************
Lab Code Job# Description LABOUR Hrs Rate Total
***************'k'k'k'k'k**7\"k‘k*'k'k**************************************************
7990 1 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
72990 1 MISC LABOUR CODE (EXTERNAL) 0.63 170.00 107.10
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.10 170.00 17.00
2990 1 MISC LABOUR CODE (EXTERNAL) 0.02 170.00 3.40
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Excode Job# Description EXTRAS oty Price Total
*-k-k*'k‘k**'k'k'k***********'k-k'k'k'k'k***-k******'k'k'k'k'k'k'k-k-k****‘k**************************

S5 1 SHOP SUPPLIES 1.00 0.00 0.00
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Excode Job# Description EXTRAS oty
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