FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC

DBA AMERICAN RV CENTER

600 E BASELINE ROAD

EVANSVILLE, IN 47725

USA

Labor rate: $170.00

OWNER INFORMATION
DONALD H BRADLEY JR.

949 OSAGE DR
Henderson, KY 42420

USA
Retail Date of Purchase 04/15/2024

Claim Line Details

CLAIM STATUS
CLAIM

CLAIM ORIGIN
ORIGINAL CLAIM ID
VIN

CHASSIS VIN
MILEAGE
SITE/WAREHOUSE
ITEM #

DEALER RO #
CLAIM START DATE
CLAIM END DATE

WARRANTY EXPIRATION DATE

Authorized
2009565
WEB

5ZT2CANB1RU042729

0

103 /103
CAT243RBSLE
74390
08/05/2024
01/01/1900

04/15/2025

Labor
Line# 1 Operation Code Operational Description
60-141-19-00-001611 Glass Shower Enclosure - Plumbing/Shower, Tub Surround/Reseal/No Tread
Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-08-05 11:49:35 :: CUSTOMER ADVISES THAT THERE IS
WATER RUNNING OUT FROM UNDER THE SHOWER INTO THE FLOOR WHEN IN USE. CUSTOMER IS UNSURE
WHERE THE LEAK IS AT. WHEN LOOKING AT THE SHOWER, THE LEAK 1S COMING FROM THE LEFT SIDE. SEE BJ
FOR EXACTE LOCATION Shower The two side glass panels leak over track when spraying water on them.
Siliconed the edges and the glass on both sides. Put a shim under pan. Let dry and water test.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $34.00
Serial# Appr Hrs 0.20 Appr Labor Amt$34.00
Notes
Submitted Labor Amt $34.00 Approved Labor Amt $34.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $34.00 Total $34.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest

River Policies.

All repairs described have been inspected and are satisfactory.



