Keystone RV Company Page 1
. . 8/23/2024
Pre-Authorization 04:50:06 pm
Pre-Authorization number PA03710422 Reference no: 74324 Status: Approved Approved by blaci Approved date 8/23/2024 |
Servicing  Name Address VIN Retail sold on
Dealer
1194 Basden's American RV Basden's American RV 4YDFM0S22P4700146 3/26/2024
600 E Baseline Rd
Evansville, IN 47725
Nu Root Description Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction
mbe operation hours hours hours
r of
1 4103106A A/C - Coleman - F 0.00 1.50 1.00 1 0.50 Complaint: THE MAIN A/C IN THE REAR OF THE UNIT IS
BLOWING HOT
KRV - sent to RVP 8/22/24 RA
Cause:test rear ac unit
Correction:amp draw as low on compresser and is not cooling
replace ac unit
KRV-Approved to replace thermostat
VCB
2 4208706B Awning - Electric | 0.00 1.00 0.70 1 0.70 Complaint:THE MAIN AWNING BLOWS THE FUSE WHEN
GOING OUT
Cause:AWNING BLOW FUSE
Correction:removed motor and replaced with new and the fuse
did not break anymore.
KRV-Approved
VCB
3 3200116F Door - Interior Hin 0.00 0.10 1 0.10 Complaint:THE FRONT ENTRY DOOR YOU HAVE TO SLAM IT
TO CLOSE TO GET IT TO LATCH
Cause:entry door wont latch
Correction:entry door will not latch needs adjustment
KRV — Excluded from Limited Warranty:
Adjustments to all doors, drawers, locks, latches, awnings, and
window treatments beyond 90 days after retail sale
4 2302314B Compartment Doc 0.00 0.10 0.10 1 0.20 Complaint:THE STORAGE DOOR ON THE FRONT DOOR SIDE

For paper claims amlly -use one pre-authorization number per warranty claim for

THE CUSTOMER LETS THE DOOR SLAM SHUT AND NOW IT
DOES NOT LOCK HE HAS TO PUSH THE DOOR CLOSED
REAR LATCH

Cause:front compartment door not latching in rear
Correction:door is in need of adjustment rear slam latch wont
latch

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the

amount authorized on the pre-authorization form and return toKeystone RV Company



Keystone RV Company Page 2
. . 8/23/2024
Pre-Authorization 04:50:06 pm
Nu Root Description Sublet Sub hours Approved Actual Qty Base Complaint / Cause / Correction |
mbe operation hours hours hours
r of
KRV-Approved to repair latch
5 3202806A Step - Interior Sta 0.00 0.20 0.20 1 0.30 Complaint:THE TOP OF THE STEP SQUEEK
Cause:top step squeeks and is not tight
Correction:step needs shims and screws to tighten step
6 2400714B Information Label 0.00 0.75 0.40 2 0.20 Complaint:THE PULL HANDLES FOR THE BLACK AND GREY
ARE BACKWARDS
Cause:black ad grey tank pull valve labels are backwards
Correction:removed handles and switch lines and put handles
back in proper place
7 2202114A Grab Handle - Re 0.00 0.10 0.10 1 0.20 Complaint:SCREWS ARE MISSING ON THE STEP HANDLE
FOR THE ENTRY DOOR
Cause:entry door steps handle is missing screw on right side of
handle
Correction:needs to have screw mounted in place
8 7145242A 24-452 Suburban 0.00 0.50 1 0.50 Complaint:24-452 STOVE LIGHT RECALL
Cause:remove light button and replace with hole plug
Correction:removed wires and capped off then removed button
and replaced with hole plug then capped off wires going to
lights
KRV-Recall needs to ao on a PA bv itself.
Pre-Authorization number PA03710422 250

For paper claims amlly -use one pre-authorization number per warranty claim for

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
amount authorized on the pre-authorization form and return toKeystone RV Company



