FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1997690
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN S5ZT2CAEC9RK006310
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 203 /203
Labor rate: | $170.00 ITEM # BOAT{64BHX
OWNER INFORMATION DEALER RO # 74994
ANGELA K GRAY CLAIM START DATE 07/25/2024
1203 GRAND AVE CLAIM END DATE 01/01/1900
Washington, IN 47501
USA
Retail Date of Purchase 08/14/2023 WARRANTY EXPIRATION DATE 08/14/2024
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
70-671-01-00-001464 Inside Shroud - Appliances/Roof AC (GE)/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-07-25 09:39:01 :: a/c is leaking from the switch inside
while not raining Divider was not set in proper Plugged in the shore power cord then turned the ac on max. After
letting the camper set for 2 days found water dripping from the ac knobs. Took pictures of the ac. Unscrewed the
ceiling cover and inspected. Found the divider not setting as it should, it was leaning to the exhaust side. Moved
the divider in place then used foil tape to help hold in place. Put the ceiling cover back up and screwed in place.
Ran the ac longer but never found any more leaks.
Model# NA DIr Sub Hrs 0.35 Sub Labor Amt $59.50
Serial# NA Appr Hrs 0.35 Appr Labor Amt$59.50
Notes
AUTHORIZED AS REQUESTED
Labor
Line# 2 Operation Code Operational Description
70-148-01-11-004154 JBL Radio - Appliances/Radio/Replace/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-07-25 09:42:24 :: the speaker on the outside is not
working right A - left or right no sound Pushed the power button on the radio, speaker A which is outside has no
sound. Switched over to speaker B and has sound. Had both A and B on, still no A speaker. Unscrewed the
outside speaker A then checked it's connection. Radio is tied into A left speaker, switched to A right speaker
connection and still no sound. Connected the B left to the outside speaker and now the outside speaker has
sound. The A side quit working. Put in po sheet for a new radio.
Model# JBL-AURA-CUBE Dir Sub Hrs 0.50 Sub Labor Amt $85.00
Serial# 2208000002651 Appr Hrs 0.50 Appr Labor Amt$85.00
Notes
AUTHORIZED AS REQUESTED
Submitted Labor Amt $144.50 Approved Labor Amt $144.50
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $144.50 Total $144.50
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest

All repairs described have been inspected and are satisfactory.



River Policies.



