BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 74294
MANUFACTURER'S CLAIM #:

Manufacturer: 10024 - FOREST RIVER TRAVEL TRAILER
Customer: 53904 - ANGELA K. CGRAY
Address: 1203 GRAND AVE WASHINGTON, IN

47501
Phone: 812-698-9545
Stock Number: 11129 - 2024 CATALINA SUMMIT SERIES 164BHX 52T2CAEC9RK006310

VIN: S5ZT2CAEC9RK006310 HIN: SER#: SZT2CAECO9RK006310
Mileage: 0 Work Order Comp: 30 JUL 24
Auth. No: Dealer #:
Warr. Date: 14 AUG 23 Work Order Date: 23 JUL 24 Inv $#: 407593

*'k'k'k*****k**************************‘k*'ic*'k'k*****-k-k****************************‘k‘k

WO # Job # Description JOB INFORMATION
*-k**************'k'k'k***'k-k'k'k'k'ki‘*****************‘k*******'k'k*':\’********************
74294 2 the speaker on the outside is not working right

A - left or right no sound Radio

Pushed the power button on the radio, speaker A which is outside
has no sound. Switched over to speaker B and has sound. Had both
A and B on, still no A speaker. Unscrewed the outside speaker A
then checked it's connection. Radio is tied into A left speaker,
switched to A right speaker connection and still no sound.
Connected the B left to the outside speaker and now the outside
speaker has sound. The A side quit working. Put in po sheet for a
new radio. Removed radio and installed new one. Tested

74294 1 a/c is leaking from the switch inside while not raining
Divider was not set in proper
Had to pull the key cylinder to find the key number to unlock the
deadbolt. Plugged in the shore power cord then turned the ac on
max. After letting the camper set for 2 days found water dripping
from the ac knobs. Took pictures of the ac. Unscrewed the ceiling
cover and inspected. Found the divider not setting as it should,
it was leaning to the exhaust side. Moved the divider in place
then used foil tape to help hold in place. Put the ceiling cover
back up and screwed in place. Ran the ac longer but never found
any more leaks.
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Part No Job# Description PARTS oty Price Total

****-k-k-k“k**'x\"k******-k'k**'k'k'k'k*‘k**-k-k'k'k'k':l:****-k-k-k********-k*'k************************

F100323657 2 CUBE, JBL AURE HIGH PERFORMANCE M 1.00 112.25 112.25
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Part No Job# Description PARTS Oty Price Total
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Lab Code Job# Description LABOUR Hrs Rate Total

****-.l:'k'k'k'k'k'k‘k******'k'k'Jr'k**1\-'k'k*'k'k**';\‘**'k'k'k*******'k***'k'k*'k'k************************

2990 2 MISC LABOUR CODE (EXTERNAL) 0.50 170.00 85.00
2990 2 MISC LABOUR CODE {EXTERNAL) 0.00 170.00 0.00
42990 1 MISC LABOUR CODE (EXTERNAL) 0.35 L7000 59.50
7990 1 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
********:’c************************'k***'k******'k'k'Jr***************************‘k***
Excode Job# Description EXTRAS Qty Price Total
*-k*-k-k'k*******1\'****'k‘k-k*-k-k*11:***-k***:\-****-k-k-k-k*******-k-k***************************
FRT 2 UPS-STEREQO 1.00 18.24 18.24
SS 1l SHOP SUPPLIES 1.00 0.00 0.00
Parts Total: 112.25

Labour Total: 144 .50

Sublet Total: 0.00

Extras Total: 18.24

>>>>> Claim Total: 274 .99

Customer Signature: Date:




