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CUSTOMER WORK ORDER —
WO #: 74286 (Appointment Date: 22 JUL 2024 - Time: 10:00am) —
Customer: 54284 - BERRYHILL, Stock #: Invoice #: —
PATRICK - 210-897-2126 Stock Desc: 2022 5W ALLIANCE Date In: 22 JUL 24 —
Tag: PARADIGM Promised: 31 JUL 24 ==
Author: BJW Chassis #: Date Sched:
Location: 0730 CHECK PREAUTH Serial #: TM5FP4225NB200813 Completed: 30 JUL 24
Mileage: Warr. Date:
Licence:
Job #1 - External
Transferred to BAS*74317 on 24 JUL 24
Estimate amount was 0.00
AWNING HAS ARIP IN IT, TRY FOR WARRANTY PER PARADIGM REP. FABRIC IS IN CASHIER
OFFICE
CUSTOMER HAS ITEMS IN REFRIGERATOR. PLEASE KEEP UNIT PLUGGED IN AS MUCH AS
POSSIBLE.
Labor Ny
Code Description Mechanic Total % =
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C 23
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C é %
'= -
Subtotal for Job #1: 0.00 -
38
Job #2 - External 5‘ @
COMPLAINT: Transferred to BAS*74317 on 24 JUL 24 5 "
Estimate amount was 0.00 P
WATER HEATER OR WATER PUMP IS LEAKING. HE IS NOTICING WATER IN THE AREA
CAUSE: Pulled unit up to shop. Hooked up shore power and city water. Pressurized water system and ==
turned on water heater. Removed panel that leads behind water pump and water heater. The pump is not —
leaking. Checked lines and fittings around the back of the water heater. After inspection, | noticed water has —
leaking all the way down the wall and is collecting on the ground outside. Went inside and found an access —
panel for the shower faucet. Removed panel. The hot water line is leaking at the shut-off valve. Had to cut —
the wall panel to get to the valve and clamp rings. Removed clamp rings and valve. Installed new valve and —
crimp rings. Installed cone washer. Secured water line. Pressurized water system to test for leaks. No leaks =
present. I'm going to leave the unit under pressure to see if everything else is good. No leaks present.
Placed wall panels. Cleaned up mess.
CORRECTION: .
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C
Subtotal for Job #2: 0.00
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Job #3 - External

COMPLAINT: Transferred to BAS*74317 on 24 JUL 24

Estimate amount was 0.00

DRAWERS IN MAIN CHEST IN BEDROOM IN FRONT OF BED NEED GUIDES REALIGNED

CAUSE: RESET DRAWER TRACKS. APPLIED LUBRICANT. DRAWER SHUTS AS IT SHOULD.

CORRECTION: .

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C

Subtotal for Job #3: 0.00

Job #4 - Warranty
COMPLAINT: 22-270 LP QUICK CONNECT RECALL

CAUSE: Removed |.p. Quick connect. Took over to vice and removed adapter. Installed new quick connect
and adapter to manifold with pipe sealer.

CORRECTION: .

Labor
Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) ZMS 136.00

Subtotal for Job #4: 136.00

Job #5 - Warranty
COMPLAINT: TSB3  23-701 RECALL SOLAR INLET

CAUSE: Removed solar inlet. Hole isn't large enough to pull wires through. Took a multitool and cut hole.
Pulled wires. Removed wire caps. Installed butt connectors. Applied electrical tape. Secured inlet to roof.
Sealed with dicor.

CORRECTION: .

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 85.00

Parts
Part # Description Qty Price Total

13-1320 PW HAPS FREE SELF-LEVELING 1.00 7.99 7.99
DICOR

Subtotal for Job #5: 92.99

Job #6 - External

Transferred to BAS*74317 on 24 JUL 24
Estimate amount was 0.00

HAS A GOOD SAM CONTRACT

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C

Subtotal for Job #6: 0.00

Job #7 - External

Transferred to BAS*74317 on 24 JUL 24

Estimate amount was 0.00

CUSTOMER IS LIVING IN UNIT AND NEEDS A QUICK TURN AROUND
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Labor = §
Code Description Mechanic Total §0o
7990 MISC LABOUR CODE (EXTERNAL) ZMS N/C @
1]
o N
Subtotal for Job #7: 0.00 oS
o
Job #8 - External f‘a
Transferred to BAS*74317 on 24 JUL 24 -
Estimate amount was 0.00 e
CUSTOMER ADVISES THAT THE OFF DOOR REAR SLIDE HAS A SEAL STRIP THAT YOU CAN SEE IS :
PULLING AWAY FROM THE SLIDE ROOM WHEN YOU ARE ON TOP OF THE UNIT. N
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C —
7990 MISC LABOUR CODE (EXTERNAL) ZMS N/C ——
Subtotal for Job #8: 0.00 =
Job #9 - External S —
COMPLAINT: Transferred to BAS*74317 on 24 JUL 24 —
Estimate amount was 0.00 =
THERE IS WATER DRIPPING DOWN THE WATER LINES OF THE FAUCET WHEN YOU LOOK UP AT —
THE FAUCET FROM UNDER THE SINK.
CAUSE: KITCHEN faucet is leaking internally. Need to replace. See pics.
CORRECTION: .
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C T
7990 MISC LABOUR CODE (EXTERNAL) ZMS N/C g =
Subtotal for Job #9: 0.00 3 S
T2
o
oo
=8
xR
O
Parts Total: 7.99 &
Labour Total: 221.00
Sublet Total: 0.00
Extras Total: 0.00 -
WORK ORDER TOTAL.: 228.99 —
Thank you for being a valued customer. We appreciate your business. —
all labor is guaranteed for 90 days from invoice date. Guarantee is limited E—
Lo work performed. Consequential damages are not covered. All guaranteed work —
must be completed in our service department. —_—
Customer Signature : Slate: B0 Juleued =]
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