AMERICAN

CUSTOMER WORK ORDER
WO #: 74227 (Appointment Date: 15 JUL 2024 - Time: 11 :00am)

Customer: 54931 - SERVICE, KAYLNN -  Stock #: Invoice #: 407159
(618) 308-7852 Stock Desc: 2021 TT KEYSTONE Date In: 15 JUL 24
Tag: HIDEOUT Promised:
Author: PH Chassis #: Date Sched:
Location: 0718 CHECK CLAIMS Serial #: 4YDT29025M7244511 Completed: 18 JUL 24
Mileage: Warr. Date:
Licence:

Job #REGULATOR - Warranty
COMPLAINT: KEYSTONE SAFETY ADVISORY LP REGULATOR RECALL #21-414
SECTION:71 COMPONENT:414 OPERATION:7141442B

CAUSE: Ip regulator recall

CORRECTION: removed Ip covor and looked at regulator model number and saw it was one of the ones
that needed replaced and i removed old regulator and replaced with new

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

LZTYL JO/M

IRERRER

wo
Labor X &
Code Description Mechanic Total <3
7990 MISC LABOUR CODE (EXTERNAL) JG 85.00 % g
Parts § ;F
Part # Description Qty Price Total <o
696405 RECALL REGULATOR KIT W/HOSES - 1.00 28.75 28.75 = o
KEYSTONE z2
Subtotal for Job #REGULATOR: 113.75
Job #2 - External -
COMPLAINT: THE REAR STABILIZER JACKS STOP WORKING INTERMITTANTLY . ——
CAUSE: find why rear jack is not working properly =
CORRECTION: ran jack and jack would exstened but not retract after some testing i found the switch is =
bad and i got new switch and replaced and it is working properly =
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JG N/C
Z990 MISC LABOUR CODE (EXTERNAL) JG N/C
Parts
Part # Description Qty Price Total
55-8174 CIRCUIT BREAKER-50A 1.00 N/C N/C
387874 LIPPERT STAB JACK SWITCH 1.00 N/C N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #2: 0.00
Job #3 - External
COMPLAINT: CUSTOMER ADVISES THAT THE TONGUE JACK STOPS WORKING INTERMITTANTLY.
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CAUSE: replace jack

CORRECTION: removed old jack because when running jack up it would amp out an not go up but it would
go down so i removed old jack and wires then replaced with new jack and wired into box and tested to

make sure it went up and down
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Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JG N/C
Z990 MISC LABOUR CODE (EXTERNAL) JG N/C
Z990 MISC LABOUR CODE (EXTERNAL) JG N/C
Parts
Part # Description Qty Price Total
3291 3500# STROMBERG ELEC JACK 1.00 N/C N/C p—
-BULK =
Subtotal for Job #3: 0.00 ———
Job #4 - External =
COMPLAINT: CHECK CONDITION OF BATTERY =
CAUSE: test battery ——
CORRECTION: removed terminals from battery and put load tester on battery and it passed test then
reconected battery terminals
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JG N/C
Z990 MISC LABOUR CODE (EXTERNAL) JG N/C
Subtotal for Job #4: 0.00 ﬁ g
<3
Job #5 - External O3
CUSTOMER HAS SERVICE CONTRACT -';' i
(<
Subtotal for Job #5: 0.00 <@
E ©
R
Parts Total: 28.75 AR
Labour Total: 85.00 =
Sublet Total: 0.00 E—
Extras Total: 0.00 —
WORK ORDER TOTAL: 113.75 e
Thank you for being a valued customer. We appreciate your business. =
All labor is guaranteed for 90 days from invoice date. Guarantee is limited e
to work performed. Consequential damages are not covered. All guaranteed work _ﬁ
must be completed in our service department. =_
1 _
Customer Signature : BEIE: 18 duraned
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