600 E. Baseline Rd. 3 7 =
Evansville, IN 47725 - § O
==
www.AmericanRVCenter.com » o =
PO =y
[w K=
812.867.5200 &
FAX 812.868.1012 R
CUSTOMER WORK ORDER =
WO #: 74180 —
Customer: 55014 - DEKEMPER, DONNA  Stock #: 11353 Invoice #: 407439 —
- 930-204-1335 Stock Desc: 2024 TT KEYSTONE Date In: 09 JUL 24 —
Tag: SPRINGDALE 1750RD Promised: 31 JUL 24 =
Author: PH Chassis #: 4YDTSGG15RW103341 Date Sched:
Location: 0805 CHECK PREAUTH Serial #: 4YDTSGG15RW103341 Completed: 31 JUL 24
Mileage: Warr. Date: 26 JUL 24
Licence:
Job #FPDINTT - Internal
COMPLAINT: FINAL PDI ON NEW TRAVEL TRAILERS
CAUSE: FPDINTT FINAL PDI ON NEW TRAVEL TRAILER
CORRECTION: Moved unit into shop from showroom. Installed new battery. Checked all exterior lights
and brakes. Checked lug nuts and set tire pressure at 75 psi. Checked awning and roof. Checked all
interior lights. Added water to fresh water tank and checked water pump. Connected to city water and
flushed water lines and faucets. Performed LP drop test and set LP pressure at10 inwc. Checked g 9
operation of AC, Refrig, Furnace, Water Heater and Microwave. Checked =8
TV Antenna with test TV. Dumped holding tanks and moved unit tro washbay area. E g
T
Labor m i
Code Description Mechanic Total A F
PDINTT PDI - NEW TRAVEL TRAILER DKM N/C 8 &
PDINTT PDI - NEW TRAVEL TRAILER DKM N/C =3
PDINTT PDI - NEW TRAVEL TRAILER DKM N/C % -
Parts
Part # Description Qty Price Total
DC-24 ADVANCE GROUP 24 DEEP CYCLE 1.00 N/C N/C ——
BATTERY ——
Subtotal for Job #FPDINTT: 0.00 =
Job #1 - Internal =
COMPLAINT: BRAND MOTION CAMERA INSTALLED =
CAUSE: 1 BRAND MOTION CAMERA INSTALLED
CORRECTION: Removed Furrion Camera mount on rear of unit. Unit came without installation
instructions. Cut off factory plug on wire harness. Spliced factory wires to new backup camera. Cleared
out wood support to allow wires to be stuffed into rear wall. Checked operation of backup camera. OK.
Mounted backup camera to rear of unit. Sealed around camera mount. Checked operation after complete
mounting. Moved unit to wash bay area.
Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) DKM N/C
Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C
Parts
Part # Description Qty Price Total
8952 BRAND MOTION 7" CAMERA SYSTEM 1.00 N/C N/C
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Subtotal for Job #1: 0.00 32
39
Job #MONSTER - Internal 2%
COMPLAINT: MONSTER SEAL INALL TIRES g @
%)
CAUSE: MONSTER MONSTER SEAL INALL TIRES @
w
CORRECTION: Added Monster Seal to both tires on ground. <
Labor - S
Code Description Mechanic Total &
Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C
Subtotal for Job #MONSTER: 0.00
Job #2 - Internal —
COMPLAINT: HAVE WASHBAY MAXX GUARD CAMPER —
CORRECTION: HAD WASBAY MAXX GUARD UNIT ———
Subtotal for Job #2: 0.00 —
Job #DELUXE - Internal
DELUXE STARTER KIT
Parts
Part # Description Qty Price Total
40052 40052 BRASS W.P. REGULATOR 1.00 N/C N/C
40280 TST 2PLY TOILET TISSUE, 4.00 N/C N/C
INDIVIDUAL R
22596 22596 50' CAMCO EVOFLEX HOSE 1.00 N/C N/C
39390 39390 20' RHINO X SEWER HOSE KIT 1.00 N/C N/C % Q
41601 41601 8-40Z BOTTLES TST HIBISCUS 1.00 N/C N/C =@
BRE E g
5487 A10-1530HVP 15M - 30F ADAPTER 1.00 N/C N/C To
CORD D
pi
Subtotal for Job #DELUXE: 0.00 o8
23
Job #E2 - Internal >
COMPLAINT: 10K E2 EQUALIZER HITCH ADDED ON DELIVERY DAY BUT IT IS NOT ON THE DRP
CAUSE: e2 hitch
CORRECTION: set up brackets on camper and set up hitch on truck tightened everything down and put =
bars on and adjusted | brackets 2 holes and tightened all good. —
Labor —
Code Description Mechanic Total ——
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C —
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C ===
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C =
Parts
Part # Description Qty Price Total
14-1641 1000# E2 TRUNION HITCH W/BALL 1.00 N/C N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C
Subtotal for Job #E2: 0.00
Job #3 - Warranty
COMPLAINT: THE AWNING SWITCH IS POKING OUT
Page 2 of 4

L
© 2024 Integrated Dealer Systems



o
CAUSE: Awning switch pops out on bottom 3 g
=
CORRECTION: Took out switch and found bottom clip is smashed,put switch in andput cotter pin inclined to 8 E
hold bottom switch in. -l
[w =]
Labor %’
Code Description Mechanic Total s
Z990 MISCELLANEOUS REPAIR DGH 34.00 :
=
Subtotal for Job #3: 34.00 S
B
Job #4 - Warranty
COMPLAINT: THE AWNING IS NOT ADJUSTED RIGHT
CAUSE: Awning adjustment locks don't work ——
CORRECTION: Locks came apart on both sides,took out and put back together and installed them back in —
and it slides up and down to pitch awning. ==
Labor —
Code Description Mechanic Total =
Z990 MISCELLANEOUS REPAIR DGH 34.00 =
Subtotal for Job #4: 34.00
Job #BCWT - Internal
COMPLAINT: BRAKE CONTROL & WIRING - PICKUP TRUCK ONLY
CAUSE: 1/2 CUSTOMER AND 1/2 | DEALER OPTION PER CHAD
CORRECTION: INSTALLED BRAKE CONTROL AND WIRING. USED A OEM TYPE HARNESS AND
CHECKED 7-WAY OUTPUT. % o
Labor m E'cn:'
Code Description Mechanic Total =3
BCWT BRAKE CONTROL & WIRING - PICKUP GAH N/C m 2
7990 MISCELLANEOUS REPAIR N/C A¥
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C 8 o
o
Parts Zs
Part # Description Qty Price Total >
51146 TRIFLEX NEXT GENERATION BRAKE 0.50 N/C N/C
CONTRO
51146 TRIFLEX NEXT GENERATION BRAKE 0.50 N/C N/C
CONTRO
81794 81794 09-21 FORD HARNESS 0.50 N/C N/C =
81794 81794 09-21 FORD HARNESS 0.50 N/C N/C —
Subtotal for Job #BCWT: 0.00 =
Job #5 - Internal T
PART FOR CUSTOMER —_—
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Parts s

Part # Description Qty Price Total S0

53388 53388 LIBATC OVER DOOR HANGER 1.00 N/C N/C o
o3
o

Subtotal for Job #5: 0.00 o3
o)
Job #6 - Internal ‘i
COMPLAINT: CHRIS HAD TO LEAVE, SHOW CUSTOMER HITCH -
WORK c
-
CORRECTION: SHOWED CUSTOMER HOW TO USE THE HITCH AND BRAKE CONTROL. N

Labor

Code Description Mechanic Total

Z990 MISCELLANEOUS REPAIR GAH N/C —

Subtotal for Job #6: 0.00 =
Parts Total: 0.00
Labour Total: 68.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 68.00

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from inveice date. Guarantee 1is limited

to work performed. Consequential damages are not covered. All guaranteed work

must be completed in our service department.
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