CAN
RV

CUSTOMER WORK ORDER

WO #: 74172 (Appointment Date: 09 JUL 2024 - Time: 09:00am)

Customer: 52264 - KRUSE, TYLER L. -

Tag: BJ - T-STAT ORDERED 7-12-24
Author: BJW
Location: 0723 BH TO CLOSE

Stock #:

Stock Desc: 2024 TT COACHMEN
CATALINA SUMMIT SERIES 261BHS
Chassis #: 5ZT2CARBORU042456
Serial #: 5ZT2CARBORU042456
Mileage: 0

Licence:

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

Invoice #: 407379
Date In: 09 JUL 24
Promised: 31 JUL 24
Date Sched:
Completed: 24 JUL 24
Warr. Date: 30 JAN 24

Job #1 - Warranty

COMPLAINT: AC IS NOT COOLING AND THEROSTAT CAME OFF THE WALL.
CUSTOMER NEEDS UNIT BACK BY 0716 FOR A PLANNED WEEKEND TRIP.

CAUSE: Ac not cooling

CORRECTION: Plugged in the shore power cord then went to the thermostat and set the ac to 67 degrees.
It is 80 degrees outside. Put a thermometer in the intake and output on the ac. Temp was only at a few
degrees difference. Took pictures of the ac. Inspected the thermostat and it was not holding to the wall
mount. Received the new ge ac. Removed the ceiling cover to the ac to unbolt and disconnect the power
source. Went to the roof and removed the bad ac. Unboxed the new ac then took it up on the roof. Went
back inside and bolted the new ac in place. Plugged in the power, went to the thermostat and turned the ac
and let it run for 20 minutes. Ac cool till the thermostat was satisfied.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00
Z990 MISC LABOUR CODE (EXTERNAL) SAR 100.30
Z990 MISC LABOUR CODE (EXTERNAL) SAR 69.70
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00
Z990 MISC LABOUR CODE (EXTERNAL) SAR 170.00
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 14.85 14.85
Subtotal for Job #1: 354.85

Job #FALLROOF - External

COMPLAINT: COMPLETE ROOF INSPECTION - ADVISE CUSTOMER OF ANY ISSUES. (SEALANT

NOT INCLUDED).

CUSTOMER ADVISES THAT THERE ARE BUBBLES FORMING ON THE TOPS.

CAUSE: Bubbles filled

CORRECTION: Inspected the roof and found the spots that had bubbles. Cleaned and applied dicor sealer
as needed. Found no other sealer needing a touch-up.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
7990 MISC LABOUR CODE (EXTERNAL) SAR N/C
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Subtotal for Job #FALLROOF: 0.00
Job #2 - Warranty
THERMOSTAT IS OFF WALL
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR 51.00
Parts
Part # Description Qty Price Total
F100238139 THERMOSTAT, GE BLK- A/C 1.00 36.05 36.05
HEAT/COOL,
Other Services
Code Description Qty Price Total
FRT UPS-T-STAT 1.00 18.26 18.26
Subtotal for Job #2: 105.31
Parts Total: 36.05
Labour Total: 391.00
Sublet Total: 0.00
Extras Total: 33.11
WORK ORDER TOTAL: 460.16

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 24 Jul 2024
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