BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 74172
MANUFACTURER'S CLAIM #:

Manufacturer: 10024 - FOREST RIVER TRAVEL TRAILER
Customer: 52264 - TYLER L. KRUSE
Address: 1316 POPLAR ST MOUNT CARMEL, IL

62863
Phone:
Stock Number: 2024 CATALINA SUMMIT SERIES 261BHS S5ZT2CARBORU042456
VIN: 5ZT2CARBORU042456 HIN: SER#: S5ZT2CARBORU042456
Mileage: 0 Work Order Comp: 24 JUL 24
Auth. No: Dealer #:
Warr. Date: 30 JAN 24 Work Order Date: 09 JUL 24 Inv #: 407380
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WO # Job # Description JOB INFORMATION
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74172 2 THERMOSTAT IS OFF WALL

74172 1 AC IS NOT COOLING AND THEROSTAT CAME OFF THE WALL. CUSTOMER NEEDS
UNIT BACK BY 0716 FOR A PLANNED WEEKEND TRIP.
Ac not cooling
Plugged in the shore power cord then went to the thermostat and
set the ac to 67 degrees. It is 80 degrees outside. Put a
thermometer in the intake and output on the ac. Temp was only at
a few degrees difference. Took pictures of the ac. Inspected the
thermostat and it was not holding to the wall mount. Received the
new ge ac. Removed the ceiling cover to the ac to unbolt and
disconnect the power source. Went to the roof and removed the bad
ac. Unboxed the new ac then took it up on the roof. Went back
inside and bolted the new ac in place. Plugged in the power, went
to the thermostat and turned the ac and let it run for 20
minutes. Ac cool till the thermostat was satisfied.
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Part No Job# Description PARTS oty Price Total
-k**'k'k'k'k***************************k*'k'k'k'k'k*****'k********************************
F100238139 2 THERMOSTAT, GE BLK- A/C HEAT/COO 1.00 36.05 36.05
*'k****'k'k**************‘k********‘k*********:\—*********'k**************************
Lab Code Job# Description LABOUR Hrs Rate Total
*'k*'k'k'Jr***‘k'k'k*****‘k************************************************************
2990 2 MISC LABOUR CODE (EXTERNAL) 0.30 170.00 51.00

2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
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Lab Code Job# Description LABOQUR Hrs Rate Total
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2990 1 MISC LABOUR CODE (EXTERNAL) 0.59 170.00 100.30
2990 1 MISC LABOUR CODE (EXTERNAL) 0.41 170.00 69.70
2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
Z990 1 MISC LABOUR CODE (EXTERNAL) 1.00 170.00 170.00
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Excode Job# Description EXTRAS oty Price Total
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FRT 2 UPS-T-STAT 1.00 18.26 18.26
SS 1 SHOP SUPPLIES LeiCFO 14 .85 14 .85
Parts Total: 36.05

Labour Total: 391.00

Sublet Total: 0.00

Extras Total: 33.11

>>>>> Claim Total: 460.16

Customer Signature: Date:




