FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1980114
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CKEC5RY030199
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 095 / 095A
(I;?I:I)S'I.E::ITIIFORMATION S17000 ITEM # CRTIRR 3s
DEALER RO # 74167
DOUGLAS E LOWE CLAIM START DATE 07/10/2024
2894 CHAPPELL DR CLAIM END DATE 01/01/1900
Vincennes, IN 47591
USA
Retail Date of Purchase 09/05/2023 WARRANTY EXPIRATION DATE 09/05/2024

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
40-115-01-11-001361 WFCO 8900 Series Converter - complete - Electrical/Converter (WFCO)/Replace/
Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-07-10 11:35:09 :: CUSTOMER STATES THE CONVERTER
IS NOT WORKING VERY WELL converter not working plugged in camper and plugged in box and it shows 11.6
checked battery and it is the same, took cover off to converter, converter is no good, needs replaced. unhooked
wires and took out charge section got new charge section and wired up and tested it is putting out 14.1 and
charging battery.
Model# 895520220525 DIr Sub Hrs 0.75 Sub Labor Amt $127.50
Serial# AC04W225642036 Appr Hrs 0.75 Appr Labor Amt$127.50
Notes
authorization is for a complete converter and part returned is a lower section or a motherboard
assembly (MBA), authorized labor hours will be adjusted accordingly.
Submitted Labor Amt $127.50 Approved Labor Amt $127.50
Parts & Freight  $0.00 Parts & Freight  $0.00
Total 8127.50 Total $127.50
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



