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. . 8/2/2024
Pre-Authorization 04:59:30 pm
Pre-Authorization number PA03700670 Reference no: 74143 Status: Approved Approved by stept Approved date 7/15/2024 |
Servicing  Name Address VIN Retail sold on
Dealer
1194 Basden's American RV Basden's American RV 4YDTCGM27SV50032¢

600 E Baseline Rd
Evansville, IN 47725

Nu Root Description Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction
mbe operation hours hours hours
r of
1 3100816A Cabinet Door - Re 0.00 0.20 0.20 1 0.20 Complaint:ONE OF THE HINGES ON ONE OF THE CABINET

DOORS IS PULLED OUT OF THE WALL

Cause:Cabinet door was off hinges

Correction:When trying to screw screws into the holes they were
to big and | put wall anchors in holes and screwed back into
place and made sure door opened and closed properly

KRV- repair only

2 2300116A Entrance Door - 0.00 0.20 0.20 1 0.20 Complaint:THE ENTRY DOOR DOES NOT CLOSE PROPERLY
AND NEEDS TO BE ADJUSTED
Cause:Door would not latch
Correction:Had to remove strike plate and bend metal in to the
door would latch after few adjustments the door would latch

KRV- approved to adjust

3 3500208A Vinyl Flooring - R¢ 350.00 1 0.60 Complaint:THE LINO IS SCRATCHED
Cause:FOUND LINO SCRATCHED
Correction:NEED TO GET IT FIXED

KRV- sublet approved to repair
Pre-Authorization number PA03700670 0.40

For paper claims amlly -use one pre-authorization number per warranty claim for

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
amount authorized on the pre-authorization form and return toKeystone RV Company




