FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized

BASDEN RV CENTER INC CLAIM 1977574

DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID

EVANSVILLE, IN 47725 VIN 5ZT2CAECTRK008505
USA CHASSIS VIN

MILEAGE 0

SITE/WAREHOUSE 203 / 203

IE)?J:I):I;RH::I.FORMATION S170.00 LTEM # BCAT164BHX

DEALER RO # 74125

CLAIM START DATE 07/08/2024

CLAIM END DATE 01/01/1900

Retail Date of Purchase

Claim Line Details

WARRANTY EXPIRATION DATE

Labor
Line# 1 Operation Code Operational Description
20-62-01-00-000650 Interior Vent Garnish - Exterior/Power Roof Vent (Elixir & Hengs)/Replace/No
Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-07-08 15:39:05 :: BATHROOM VENT INSIDE COVER IS
BROKEN Bathroom vent trim is broken Put in po sheet for new vent,took pictures,
Model# DIr Sub Hrs 0.10 Sub Labor Amt $17.00
Serial# Appr Hrs 0.10 Appr Labor Amt$17.00
Notes
(Feedback) In order to review this repair, Forest River will need a copy of the Dealer Acceptance
Form, as it has not been uploaded to the VIN from Dealer Connect. Please go to the VIN on
Dealer Connect and upload the DAF using the Attach Dealer Acceptance Form button. Once it's
been uploaded, add a comment to the repair line and acknowledge the line so we can complete
the review process.
DONE
Labor
Line# 2 Operation Code Operational Description
70-147-01-11-000016 King Control TV Antenna - Appliances/Television/Replace/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-07-08 15:43:04 :: ANTENNA IS MISSING NEED TO
INSTALL AN ANTENNA AND NO TV CHANNELS INSTALL NEW ANTENNA
Model# DIr Sub Hrs 1.50 Sub Labor Amt $255.00
Serial# Appr Hrs 1.50 Appr Labor Amt$255.00
Notes
Labor
Line# 3 Operation Code Operational Description

Labor

Model#

Serial#

20-58-24-00-000608 Metal - Aluminum Siding, each sheet - Exterior/Metal, Aluminum Siding/Repair/
No Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2024-07-08 15:45:38 :: BELOW THE VIN TAG THE SEALER IS
MISSING Sealer has a void for water to enter Took picture of the sealer then got sealer from the parts
department. Applied the sealer below the vin tag. Checked the whole camper for anymore voids in the silver
sealer.

Dir Sub Hrs
Appr Hrs

0.20
0.20

Sub Labor Amt $34.00
Appr Labor Amt $34.00
Notes



Line# 4 Operation Code Operational Description

30-101-24-00-001074 Interior Door Jamb, U-Channel, Casing, Frame - Interior/Interior Doors/Repair/No
Tread Code

Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-07-08 15:46:52 :: THE DOOR FRAME TO THE
BATHROOM YOU CAN SEE WOOD ON THE RIGHT SIDE Bathroom plastic door frame was loose and could see
the stud. Took pictures of the door frame and the wall stud showing. Got the same style of screw then screwed
the screw into the plastic door frame. Now the door frame is tight and no wall stud is showing.

Model# DIr Sub Hrs 0.30 Sub Labor Amt $51.00
Serial# Appr Hrs 0.30 Appr Labor Amt$51.00
Notes
Submitted Labor Amt $357.00 Approved Labor Amt $357.00
Parts & Freight ~ $0.00 Parts & Freight ~ $0.00
Total $357.00 Total $357.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



