FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1975727
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CAKBOSU044112
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 103 /103
Labor rate: $170.00 ITEM CAT211BH-8
OWNER INFORMATION I ——— i
CLAIM START DATE 07/05/2024
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE

m
Claim Line Details

Labor
Line# 1

Labor
Line# 2

Labor
Line# 3

Labor
Line# 4

Model#
Serial#

Model#
Serial#

Operation Code Operational Description
20-58-24-00-000813 Lower Radius Metal, per piece - Exterior/Metal, Aluminum Siding/Repair/No
Tread Code

Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-07-05 13:49:22 :: J WRAP ON OFF DOOR SIDE NEEDS
SCREWED IN jwrap screwed back in screw on j wrap.

DIr Sub Hrs 0.10 Sub Labor Amt $17.00

Appr Hrs 0.05 Appr Labor Amt $8.50

Notes
EXCESSIVE AMOUNT REQUESTED
CHANGED TO SIMILAR REPAIR TIME TO REPLACE SCREW

Operation Code Operational Description

40-106-01-12-001216 Clearance Light - Electrical/12 Volt Exterior/Replace/Exterior Lighting
Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2024-07-05 13:51:48 :: RIGHT FRONT CAB LIGHT NOT
WORKING wire not hooked up took off lens and 2 screws and found ground wire was not hooked up,rehooked
wires back up and crimped,secured light and resealed.

DIr Sub Hrs 0.20 Sub Labor Amt $34.00
Appr Hrs 0.20 Appr Labor Amt$34.00
Notes
Operation Code Operational Description
40-196-24-11-001297 Interior 12 Volt Wiring - Electrical/12 Volt Interior/Repair/Electrical

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2024-07-05 13:52:45 :: FURNANCE DOES NOT WORK
furnance wont come on took panel down to wiring in ac and checked furnance wires for power,no power,took off
panel beside furnance and found wires were not hooked up see pictures hooked up wires and furnance works,put
panel back on and con ac,all goog.

DIr Sub Hrs 0.40 Sub Labor Amt $68.00
Appr Hrs 0.40 Appr Labor Amt $68.00
Notes
AUTHORIZED AS REQUESTED
Operation Code Operational Description
70-147-01-11-001768 Coax End, each - Appliances/Television/Replace/Electrical

Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-07-05 13:53:45 : TV HAS NO RECEPTION no tv



channels ran tv scan and no tv channels,took out tv booster and found antanna cable and orange cable were in
the wrong place,switched the two cables and i got 16 channels.

Model# DIr Sub Hrs
Serial# Appr Hrs

Notes

Sub Labor Amt $34.00
Appr Labor Amt $34.00

(Feedback) In order to review this repair, Forest River will need a copy of the Dealer Acceptance
Form, as it has not been uploaded to the VIN from Dealer Connect. Please go to the VIN on

Dealer Connect and upload the DAF using the Attach Dealer Acceptance Form button. Once it's
been uploaded, add a comment to the repair line and acknowledge the line so we can complete

the review process.
it has been uploaded
AUTHORIZED AS REQUESTED

Submitted Labor Amt $153.00
Parts & Freight ~ $0.00
Total $153.00
DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

Approved Labor Amt $144.50
Parts & Freight  $0.00
Total $144.50
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



