FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT #
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

0005106

Labor rate: $170.00

OWNER INFORMATION
JAMES KITCHENS

1500 ADAMS AVE
Evansville, IN 47714

USA
Retail Date of Purchase 08/21/2018

Claim Line Details

CLAIM STATUS
CLAIM

CLAIM ORIGIN
ORIGINAL CLAIM ID
VIN

CHASSIS VIN
MILEAGE
SITE/WAREHOUSE
ITEM #

DEALER RO #
CLAIM START DATE
CLAIM END DATE

WARRANTY EXPIRATION DATE

Authorized
1974258
WEB

5ZT2CKEC5KY001002

0

017/017D
CKTR16BHS-D
74102
07/03/2024
01/01/1900

08/21/2019

Labor
Line# 1 Operation Code Operational Description
SB-456-19--003260 51-1009 - INADEQUATE WHEEL-WELL SEALANT - Technical Service Bulletin/
Sealant/Reseal/
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-07-03 15:26:52 :: INADEQUATE WHEEL-WELL SEALANT
CLEANED DIRT OFF WHEEL WELLS. APPLIED SEALER AS NEEDED.
Models# DIr Sub Hrs 0.50 Sub Labor Amt $85.00
Serial# Appr Hrs 0.50 Appr Labor Amt$85.00
Notes
Labor
Line# 2 Operation Code Operational Description
RC-44-22-00-003845 20V654, 2020-509 SHORE POWER CORD INLET IMPROPER CONNECTIONS-
REPAIR - Recall/Roof/Rewire/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-07-03 15:27:41 :: SHORE POWER CORD INLET
IMPROPER CONNECTIONS REMOVED INLET FROM WALL. REMOVED HOUSNG AND INSPECTED WIRES. ALL
WIRES ARE IN GOOD CONDITION AND HAVE PROPER AMOUNT OF INSULATION REMOVED. SECURED WIRES
AND REINSTALLED INLET TO WALL. SEALED EDGES WITH SILICONE.
Model# Dir Sub Hrs 0.30 Sub Labor Amt $51.00
Serial# Appr Hrs 0.30 Appr Labor Amt$51.00
Notes
Submitted Labor Amt $136.00 Approved Labor Amt $136.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $136.00 Total $136.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest

River Policies.

All repairs described have been inspected and are satisfactory.



