FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1973566
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 4X4ATCKB28SK090689
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 094 / 094A
IE)?J:I):III-ErRa::I.FORMATION 17000 ITEM 4 CGKT28EV-4
DEALER RO # 74040
JUSTIN D. D THOMPSON CLAIM START DATE 07/03/2024
11400 STATE RD 68 CLAIM END DATE 01/01/1900
Elberfeld, IN 47613
USA
Retail Date of Purchase 06/28/2024 WARRANTY EXPIRATION DATE 06/28/2025
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
70-167-24-00-002001 Water Heater Door - Appliances/Water Heater (Suburban)/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-07-03 11:12:10 :: WATER HEATER DOOR HITTING
FLANGE Water heater door hitting flange Adjuster water heater door and flange
Model# . DIr Sub Hrs 0.10 Sub Labor Amt $17.00
Serial# . Appr Hrs 0.10 Appr Labor Amt$17.00
Notes
Thank you
Labor
Line# 2 Operation Code Operational Description
20-66-02-17-000672 Striker Plate or Door Lock - Exterior/Entry Doors/Adjust/Latch
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-07-03 11:14:47 :: ENTRY DOOR NEEDS ADJUSTED Entry
door needs adjusted Adjust door catch so door closes properly.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $34.00
Serial# Appr Hrs 0.20 Appr Labor Amt $34.00
Notes
Labor
Line# 3 Operation Code Operational Description
30-101-02-00-001076 Hinged Passage Door - Interior/Interior Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-07-03 11:15:27 :: BATHROOM DOOR HITTING DOOR
FRAME Bathroom door hitting frame Adjust bathroom door and frame to close properly.
Model# Dir Sub Hrs 0.20 Sub Labor Amt $34.00
Serial# Appr Hrs 0.20 Appr Labor Amt $34.00
Notes
Labor
Line# 4 Operation Code Operational Description
30-103-24-00-001125 Linoleum - Interior/Flooring/Repair/No Tread Code

Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-07-03 11:16:06 :: SILICONE AND RED STAIN ON FLOOR
Silicone and red stain on floor Used mineral spirits and rubbing alcohol to remove the stains on the floor

Model# DIr Sub Hrs 0.50 Sub Labor Amt $85.00



Serial# Appr Hrs 0.50 Appr Labor Amt $85.00

Notes

thank you
Labor
Line# 5 Operation Code Operational Description

30-100-24-00-001046 Cabinet Door - Interior/Cabinetry/Repair/No Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2024-07-03 11:16:40 :: STAPLE HOLES IN CABINESTS NEED

FILLED Staples holes in cabinet need filled Used fill stik to fill staple holes and blended to match cabinet

Additional Note : bhoffman@americanrvcenter.com, 2024-07-03 11:18:10 :: STAPLE HOLES IN CEILING NEED

FILED Staple holes in ceiling need filled Used fil stik and while putty to fill staple holes in ceiling and polished to

blend in with the ceiling.

Model# DIr Sub Hrs 0.60 Sub Labor Amt $102.00
Serial# Appr Hrs 0.00 Appr Labor Amt$0.00

Notes

authorized at Olabor.. factory does not fill holes in the cabintery or drawers

thank you
Submitted Labor Amt $272.00 Approved Labor Amt $170.00

Parts & Freight  $0.00 Parts & Freight  $0.00
Total $272.00 Total $170.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
1 certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



