A Warranty Authorization Form Date: 7/11/2024

ALLIANCE
Y 4 Rv \

General Information

Basden RV Center, Inc. DBA/ American RV Pre-Auth #: 68481 Unit: 7M5FP4323RB203763
600 E Baseline Rd

Evansville, IN 47725 Series: Paradigm Model: 2024PAR395DS

Ph. (812) 867-5200 Notes:

Status: Approved

Dealer Information

American RV Basden RV Center, Inc. DBA/ American RV Requestor: Ben Hoffman
(812) 867-5200 S00'E Basaling Ro Return Fax #:

Evansville, IN 47725
Email: bhoffman@americanrvcenter.com

Operation Line 1

Flat Rate Code: 20028 SHOWER DOORS - REPAIR (REASSEMBLE Fault Code: IMPROPERLY INSTALLED
TRAVEL LOCK OR HANDLE) - PHOTO REQUIRED

Serial #: Model #: Notes:
Problem: IN THE BATHROOM THE HOLD BACK FOR THE SLIDING GLASS IS LAYING IN THE Time Requested: .2
SINK

Time Allowed: .2

Cause: IN THE BATHROOM THE HOLD BACK FOR THE SLIDING GLASS IS LAYING IN THE Sublet Repairs: 0.00

SINK.

Remedy: Set screws and rubber inserts for handles are missing. Handles need replaced.
6/21/2024: Turned in parts request for new handles and mounting parts. Parts received 6/26/2024.
Installed both shower sliding door handles on doors.

Part Return Req: No
Status: Approved

Operation Line 2

Flat Rate Code: 14085 TRIM - INTERIOR - REPAIR Fault Code: LOOSE

Serial #: Mode! #: Notes:

Problem: ABOVE THE BATHROOM SINK -- BETWEEN THE MEDCABINET AND THE OTHER Time Requested: .1
CABINET THERE IS A END PANEL THAT HAS FELL DOWN AND NEEDS TO BE STAPLED Time Allowed: 1
BACK UP o

Subl irs: 0.
Cause: ABOVE THE BATHROOM SINK -- BETWEEN THE MED CABINET AND THE OTHER upieL epairy 9,00

CABINET THERE IS AN END PANEL THAT HAS FELL DOWN AND NEEDS TO BE STAPLED
BACK UP

Remedy: Pushed panel back up into position. Resecured at bottom with brad nails.
Part Return Req: No
Status: Approved



