BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 73985
MANUFACTURER'S CLAIM #:

Manufacturer: 10024 - FOREST RIVER TRAVEL TRAILER
Customer: 10245 - CHAD T. PRICE
Address: 1118 DORAL &T MT CARMEL, IL

62863
Phone: 618-263-7854
Stock Number: 10871 - 2023 CATALINA 313RLTSLE 5ZT2CAWB2PX028798

VIN: 5ZT2CAWB2PX028798 HIN: SER#: SZT2CAWB2PX028798
Mileage: 0 Work Order Comp: 21 JUN 24
Auth. No: Dealer #:
Warr. Date: 30 MAY 23 Work Order Date: 17 JUN 24 Inv #: 406628
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WO # Job # Description JOB INFORMATION
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73985 3 THE INNER SLIDE SEALS HAVE SCREWS THAT ARE TOO LONG AND THEY

DON'T LET THE SLIDE ROOM SEAL PROPERLY.

screws coming through membrane on slide

took pics of screws coming through,will need to take off facia
and peel back rubber membrane and cut screws off and reattach
membrane and install trim back in place on both sides,will need
hours per side depending on how hard membrane is stuck on.took
trim off and pulled back membrane and come to find out it was
brad nails through the wood not screws,pulled out brad nails on
both sides and renailed both trim pieces back in place,all good.

73985 5 CUSTOMER ADVISES THAT THE GUTTERS ARE NOT LEVEL
gutters not level
found gutters on both sides the seam was not level,moved gutters
back together and resealed on both sides took pics.
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Lab Code Job# Description LABOUR Hrs Rate Total
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2990 3 MISC LABOUR CODE (EXTERNAIL) 0.88 170.00 149.60
2990 3 MISC LABOUR CODE (EXTERNAL) 0, L2 170.00 20.40
72990 5 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
2990 5 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
2990 5 MISC LABOUR CODE (EXTERNAL) 0.30 170.00 51.00
Parts Total: 0.00

Labour Total: 221.00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 221.00



Customer Signature: Date:
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