
Warranty Authorization Form Date: 6/21/2024

 

Basden RV Center, Inc. DBA/ American RV
600 E Baseline Rd
Evansville, IN 47725

Ph. (812) 867-5200

General Information

Pre-Auth #: 67360 Unit: 7M5FA362XNC300518

Series: Avenue Model: 2022AVE32RLS

Notes:

Status: Approved

Dealer Information

American RV

(812) 867-5200

Basden RV Center, Inc. DBA/ American RV
600 E Baseline Rd
Evansville, IN 47725

Requestor: Ben Hoffman

Return Fax #:

Email: bhoffman@americanrvcenter.com

Operation Line 1

Flat Rate Code: 24V286 24V286 - Fresh Tank Install Recall - Inspect 
and OK, 3.5 hours

Fault Code: RECALL-ACTION

Serial #: Model #: Notes:

Problem: 24V286 FRESH WATER TANK CRADLE

Cause: RECALL

Remedy: REMOVED THE UNDER BELLY AND FOUND THAT BOTH FRONT AND REAR 
CROSS BAR ARE WELDED IN PLACE. TRIED TO GET A BETTER ANSWER ON WHAT TO DO 
TO FIX THE PROBLEM. I ENDED UP USING A PRY BAR WITH HELP OF OTHERS TO PUSH 
THE CRADLE OVER THE THE CROSS BAR. THAN I WAS ABLE TO PUT THE UNDER BELLY 
BACK UP.

Part Return Req: No

Status: Approved

Time Requested: 8

Time Allowed: 8

Sublet Repairs: 0.00


