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Pre-Authorization number PA03697534 Reference no: 73928 Status: Approved Approved by navra Approved date 7/9/2024 |

Servicing  Name
Dealer

Address

VIN

Retail sold on

1194 Basden's American RV

Nu Root Description
mbe operation
r of

Basden's American RV

600 E Baseline Rd
Evansville, IN 47725

Sublet Sub hours Approved
hours

Actual
hours

Qty

Base
hours

4YDTSGN20R7105519

Complaint / Cause / Correction

1 3300214A Blind - Venetian -

2 4134916A Refrigerator - Res

3 3201824A Decorative Wood

4 3201816A Decorative Wood

Pre-Authorization number PA03697534

0.00 0.10 0.20

0.00 0.30 0.20

0.00 0.40 0.40

0.00 0.20 0.10

0.90

For paper claims amlly -use one pre-authorization number per warranty claim for

1

0.20

0.20

0.10

0.10

Complaint:BLIND OVER MICROWAVE CAME LOOSE ON ONE
SIDE

Cause:Blind was loose

Correction:| took screws out and they were all stripped so | put
hole fillers in and rescrewed back on to wall

Complaint:ADJUST FRIDGE DOOR

Cause:Fridge would not close

Correction:l lifted up fridge door and put 2 shims under the door
and the door closes properly

Complaint:BATTEN STRIP UNDER ENTERTAINMENT
CENTER IS MISSING

BATTEN STRIP IN BEDROOM IS MISSING
Cause:put missing batten strip up

put missing batten strip up

Correction:took mesuarments of entertainment center and cut
pieces to match length of missing pieces i then put stripps ut and
nailed in with air nailer

took messuurments of bed room piece that was missing and cut
a new piece and used air nailer to nail strip in place

Complaint: TRIM PIECE ABOVE BED NEEDS STAPLED BACK
UP

Cause:Trim piece fell down

Correction:| got the air stapler and regulated the air down and
stapled it down

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the

amount authorized on the pre-authorization form and return toKeystone RV Company



