BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 73896
MANUFACTURER'S CLAIM #:

Manufacturer: 10024 - FOREST RIVER TRAVEL TRAILER
Customer: 54883 - LACEY MONYHAN
Address: 4812 E STATE RD 68 HAUBSTADT, IN

47639
Phone: 812-589-4892
Stock Number: 11359 - 2024 CATALINA 271DBS 5ZT2CASB9RU043096

VIN: 5ZT2CASBY9RU043096 HIN: SER#: S5ZT2CASBO9RU043096
Mileage: 0 Work Order Comp: 14 JUN 24
Auth. No: Dealer #:
Warr. Date: 08 JUN 24 Work Order Date: 08 JUN 24 Inv #: 405757

***'k'k***********‘k‘k********************************‘k*************'k‘k****-k**'k**‘k*

WO # Job # Description JOB INFORMATION

********************'k'k*******'k'k******-k-k'k'k'k'k‘k*******'k**‘k**********‘k************

73896 1 THE 2000 SERIES AWNING THE ARMS ARE NOT COMING OUT WHEN PUSHING
THE BUTTON

Awning arms sticking

Went to the warranty department and got the spring kit for the
2000 awning arms. Received the spring kit then installed and
tested.

*'k*'k-k'k'k*******'k****'k'k'k******'k'k***'k'k'k‘k**‘k'k'ir****'k'k'9:*****************************

Part No Job# Description PARTS oty Price Total
'J:*******-k-k***-k:'r********-k'k****'k'k'k********-k*'k'k*******************************‘k**
2022123083 1 SOLERA HELPER SPRING KIT 1.00 15 5 LS5O T
***********'k'k'k********1\-*-k**'k'k'k*****'k'k'k'k****'k'k*‘k***'k'k-k*************************
Lab Code Job# Description LABOUR Hrs Rate Total
-k-k'k'k'k******'k'k'J:*****‘k'k****'k'k'k'k'k'k******'k-k-k****'k*‘k‘k***'k-k*************************
29890 1 MISC LABOUR CODE (EXTERNAL) 0.07 170.00 1190
Z2990 1 MISC LABOUR CODE (EXTERNAL) 0.13 170.00 22..10
2990 1 MISC LABOUR CODE (EXTERNAL) 0.10 170.00 17.00
Parts Total: 15.51

Labour Total: 51.00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 66.51

Customer Signature: Date:




