600 E. Baseline Rd. 2 ¥ =
Evansville, IN 47725 _ g o
= = ~1
www.AmericanRVCenter.com o & ot
SR =
owNn
812.867.5200 9
FAX 812.868.1012 @
CUSTOMER WORK ORDER =
WO #: 73832 —
Customer: 1000 - BASDEN'S AMERICAN  Stock # 11406 Invoice #: =
RV - Stock Desc: 2024 TT COACHMEN Date In: 03 JUN 24 =
Tag: PH- PARTS ORDERED 6-14-24 CATALINA SUMMIT SERIES 164BHX Promised: 31 JUL 24 =
Author: PH Chassis #: 5ZT2CAEC3RK008232 Date Sched:
Location: 0718 SEE IF CAM GOT Serial #: 5ZT2CAEC3RK008232 Completed: 16 JUL 24
INVOCE YET Mileage: 0 Warr. Date:
Licence:
Job #PDINTT - Internal
COMPLAINT: PDI - NEW TRAVEL TRAILER - 3 HR PDI
CAUSE: PDI new trailer
CORRECTION: Checked
Water and plumbing systems
Electrical system
12vdc system E 2
LP system w4
Interior and exterior S
Lights Zo
Running gear g *
Passed LP leak test =2
All tires 65 psi 5 S
Labor g
Code Description Mechanic Total Z
Z991 MISC LABOUR CODE (INTERNAL) JH N/C 2
Z991 MISC LABOUR CODE (INTERNAL) JH N/C =
Z991 MISC LABOUR CODE (INTERNAL) JH N/C =
Other Services =
Code Description Qty Price Total =
SS SHOP SUPPLIES 1.00 N/C N/C ==
LPGI LP - UNIT SALES 0.00 N/C N/C =
Subtotal for Job #PDINTT: 0.00
Job #1 - Warranty
COMPLAINT: BACKWALL HAS A DENT UNDER WWW.COACHMAN.COM DECAL
CAUSE: Dent in the back wall
CORRECTION: Received the new panel and unboxed.Unscrewed the taillights, city water connection and
black tank flush connection. Pulled off the vinyl inserts then unscrewed the corner trim. Started at the
bottom panel by removing the staples then removed the staples from the next to up. Set the panels to the
side the measured and cut the new panel to length. Set new panel in place and stapled and same for the
next to panels. Put the taillights,city water connection and black tank flush connection back on. Put the
corner trim back on followed by the vinyl insert. Trimmed around the taillights, corner trim, city water
connection and black tank flush connection with the silver silicone. Cleaned the panel surface then applied
the coachmen decal.
Labor
Code Description Mechanic Total
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Z990 MISC LABOUR CODE (EXTERNAL) SAR 510.00 -
Z990 MISC LABOUR CODE (EXTERNAL) JH 0.00 3 g
Z990 MISC LABOUR CODE (EXTERNAL) BB 0.00 g =
Z990 MISC LABOUR CODE (EXTERNAL) SAR 170.00 a §
Q
Parts o~
Part # Description Qty Price Total 2
1099150 DECAL, WEB SITE BLACK 1.00 2.43 2.43 o
WWW.COACHMENRYV.COM A
C01303901 METAL, .024 X 16" X 96" 1MDM SL 1.00 52.27 52.27 c
COAC r
g
Other Services
Code Description Qty Price Total
FRT UPS-DECAL 1.00 17.29 17.29
FRT FREIGHT-METAL 1.00 368.17 368.17 —
Subtotal for Job #1: 1,120.16 =
Job #2 - Warranty —
COMPLAINT: BATHROOM DOOR HAS A SMALL SCRATCH ==
CAUSE: Bathroom door has scratches on it =
CORRECTION: Use fil sticks to fill scratches and blend in to match the door
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JH 17.00
Subtotal for Job #2: 17.00
Job #3 - Warranty —_
COMPLAINT: ALL OUTLETS TESTING POWER TO GROUND cbn e
oo
CAUSE: Outlets testpower to ground g c3:'
U; =
CORRECTION: Living room outlet had bad connections,pull all outlets out and check wiring. Living room 3
wires were loose, reattach wires and all are working right. Reinstall all outlets. r% >
x3
Labor £
Code Description Mechanic Total >
Z990 MISC LABOUR CODE (EXTERNAL) JH 20.00 =
Z990 MISC LABOUR CODE (EXTERNAL) JH 147.90 2
Z990 MISC LABOUR CODE (EXTERNAL) JH 22.10 )
Subtotal for Job #3: 190.00 —
Job #4 - Warranty —
COMPLAINT: HAVE A LOOSE CONNECTION BEHIND THE CONVERTER ———
CAUSE: Loose connection behind converter, bad chassis ground —_—
CORRECTION: Found chassis grounds on the frame. Repaired chassis grounds. The interior lights no
longer flicker as the chassis flexes.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JH 255.00
Z990 MISC LABOUR CODE (EXTERNAL) JH 85.00
Subtotal for Job #4: 340.00
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Parts Total: 54.70
Labour Total: 1,227.00
Sublet Total: 0.00
Extras Total: 385.46

WORK ORDER TOTAL: 1,667.16

Thank you for being a valued customer. We appreciate your business.
ALl labor is guaranteed for 90 days from invoice date. Guarantee is limited

to work performed. Conseguential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :

Date: 16 Jul 2024
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