FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1944091
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 4X4TCKC25PX161419
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 017/017A
IE)?I{:I):!L;?:I(\EI-FORMATION 17000 ITEM # AERTZZANK
DEALER RO # 73821
SHERRI A BEASLEY CLAIM START DATE 06/06/2024
1102 W TENNESSEE ST CLAIM END DATE 01/01/1900
Evansville, IN 47710
USA
Retail Date of Purchase 03/09/2024 WARRANTY EXPIRATION DATE 03/09/2025
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
60-141-12-00-001592 Tub Surround to Wall, each section - Plumbing/Shower, Tub Surround/Resecure
or Tighten/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-06-06 15:22:43 - CUSTOMER HAS BEEN NOTICING
WATER RUNNING OUT IN THE BATHROOM FLOOR WHEN SHE TAKES A SHOWER. shower is leaking ran water
in shower and it was coming out of frame and under frame and underneath shower, found where screw was shot
through frame and not sealed up, went inside shower and ran fan to dry everything and took out all silicone,
resiliconed inside shower and outside and frame where glass hits frame, then siliconed screw, will let dry to test
again. water tested shower and no leaks.
Model# DIr Sub Hrs 1.20 Sub Labor Amt $204.00
Serial# Appr Hrs 0.50 Appr Labor Amt $85.00
Notes
sealed
thank you
Labor
Line# 2 Operation Code Operational Description
60-136-15-00-001499 Water Line - Plumbing/Fresh Water Supply/Repair or Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-06-06 15:28:03 :: DURING ONE OF THE RECENT HARD
RAINS, CUSTOMER NOTICED WATER IN THE BATHROOM FLOOR AND IT WAS RUNNING TOWARDS THE
CABINETS. CUSTOMER WANTS TO BE SURE THAT WATER DOESN'T DAMAGE CABINETS. after hard rain water
in bathroom floor looked outside and found several gaps in sealer around outside shower and on the outside
wall, siliconed all gaps where water was coming in and found hot side under sink was leaking going to floor and
coming out under cabinet, took off hot line and replace cone washer and rehooked and tested and no more leaks.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $34.00
Serial# Appr Hrs 0.20 Appr Labor Amt$34.00
Notes
repaired/sealed
Labor
Line# 3 Operation Code Operational Description

20-46-19-00-000721 Window - Exterior/Windows/Reseal/No Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2024-06-06 15:28:50 :: CUSTOMER NOTICED WATER IN THE
FLOOR UNDER THE EMERGENCY WINDOW AFTER ONE OF THE HARD RAINS THAT WE RECENTLY HAD.. water
on floor under emergency window in last rain checked window on outside and sealed window,sealer was
cracked open,when it dries i will run water over it to make sure.ran water over ouside window and no more

leaks.also it could of been the line under the sink going under wall to bedroom getting water in there.,



Model# DIr Sub Hrs 0.20

Serial# Appr Hrs 0.20
Notes
Submitted Labor Amt $272.00
Parts & Freight  $0.00
Total $272.00
DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

Sub Labor Amt $34.00
Appr Labor Amt$34.00

Approved Labor Amt $153.00
Parts & Freight  $0.00
Total $153.00
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



