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Pre-Authorization 10:13:05 am
Pre-Authorization number PA03688292 Reference no: 73771 Status: Approved Approved by bessm Approved date 6/20/2024 |
Servicing  Name Address VIN Retail sold on

Dealer

1194 Basden's American RV Basden's American RV 4YDFMOT24N4701973 3/18/2023

600 E Baseline Rd
Evansville, IN 47725

Nu Root Description Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction
mbe operation hours hours hours
r of
1 7145242A 24-452 Suburban 0.00 0.50 0.50 1 0.50 Complaint:

The remedy is to disconnect the 12-volt power to the stove lights,
cap incoming wires

Cause:RECALL 24Vv452 STOVE KNOB RECALL
Correction:Moved unit up to shop. Removed stove top. Stove
top not like pics in service sheet. Waiting on factory. Move unit
back to service lot. 6/19/2024: Moved unit back in shop.
Removed stove top. Pulled power wires up from behind stove.
Cut and capped power wires. Removed wires from light switch.
Removed switch from unit. Installed hole plug to cover switch
hole. Secured old light wires. Lights do not work now. Returned
unit to service completed.

Pre-Authorization number PA03688292 0.50

For paper claims amlly -use one pre-authorization number per warranty claim for

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
amount authorized on the pre-authorization form and return toKeystone RV Company




