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3-Authorization number PA03680419 Reference no: 73763
Address

rvicing  Name
aler

Status: Approved

VIN

Approved by perrg Approved date 6/6/2024
Retail sold on

34 Basden's American RV

{u Root Description
)e operation
of

Sublet Sub hours Approved
hours

Basden's American RV
600 E Baseline Rd
Evansville, IN 47725

Actual

hours

4YDFMO0S21R4701193

Qty

Base
hours

Complaint / Cause / Correction

1 3201814A Decorative Wood 0.00

2 2300814F Entrance Door - F 0.00

3 3304524F Shade - Pleated - 0.00

4 4209314A TV Lift Mechanisn 0.00

5 2315614A Window -47"or L 0.00
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r paper claims emly -use one pre-authorization number per warranty claim for
1ple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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Complaint: CORNER TRIM NEXT TO CONTROL PANEL HAS
NAILS STICKING OUT

Cause:CORNER TRIM NEXT TO CONTROL PANEL HAS
NAILS STICKING QUT

Correction:Counter sunk nails and filled all holes around them
with matching putty

Complaint: SCREEN DOOR HITS DOOR FRAME
Cause:SCREEN DOOR HITS DOOR FRAME (NOTED AT
DELIVERY)

Correction:Adjusted screen door latch mounted on entrance door
frame.

Complaint:END MISSING ON LEFT DAY/NIGHT SHADE BY
KITCHEN SINK

Cause:END CAP MISSING ON LEFT DAY/NIGHT SHADE BY
KITCHEN SINK.

Correction:Took picture of end of roll up shade where cap is
missing. 5/31/24: Turned in parts request for replacement end
cap.

Complaint:LIVING ROOM TV WILL NOT LIFT OUT OF
CABINET

Cause:LIVING ROOM TV WILL NOT LIFT OUT OF CABINET
Correction:Lift cable off of pulley. Lifted TV manually and put
cable back on pulley. TV is sitting crooked on lift frame.
Removed fireplace for access to tv lift mounting screws. Only
one mounting screw securing lift to rear wall. Replaced missing
mounting screw. Checked operation of tv lift. Now operating as it
should. Remounted fireplace.

Complaint:BLIND ADJUSTMENT ROD MISSING AT WINDOW
BEHIND RANGE

Cause:BLIND ADJUSTMENT ROD MISSING AT WINDOW
BEHIND RANGE.

Correction:Replaced missing adjustment rod at window behind
Range.
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Complaint / Cause / Correction

6 2315624B Window -47" or L 0.00 0.10 0.10

7 3100814A Cabinet Door - Re 0.00 0.20 0.20

3-Authorization number PA03680419 1.20

r paper claims amily -use one pre-authorization number per warranty claim for

0.10

0.20

Complaint: WINDOW BEHIND COUCH NOT CONNECTED TO
KNOB

Cause:WINDOW BEHIND COUCH NOT CONNECTED TO
KNOB

Correction:Removed window screen. Drilled out rivets holding
crank to window frame. Straightened crank arms. inserted roller
ends of arms into window track. Installed new rivets to secure
crank to window frame. Checked operation of remounted
window crank. OK. Reinstalled window screen.

Complaint: THE BATHROOM CABINET PANEL IS LOOSE.
Cause:BATHROOM CABINET PANEL LOOSE.
Correction:Panel on left side of cabinet over bathroom sink is
loose. Factory staples did not catch frane behind panel.
Reattached panel at bottom and top. Filled all holes with
matching putty.

iple a copy of E_m. pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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