CUSTOMER WORK ORDER
WO #: 73743 (Appointment Date: 22 MAY 2024 - Time: 10:00am)

Customer; 53911 - WAHNSIEDLER, Stock #: 11173 Invoice #:

JAMES T. - 812-598-9696 Stock Desc: 2024 TT COACHMEN Date In: 22 MAY 24
Tag: CATALINA SUMMIT SERIES 164BHX Promised: 31 MAY 24
Author; BJW Chassis #: 5ZT2CAEC9RK006713 Date Sched:

Location: 0701 BJ TO TALK TO BH TO Serial #: 5ZT2CAEC9RK006713 Completed: 30 JUN 24
SEE IF CUSTOMER'S UNIT IS ALREADY Mileage: 0 Warr. Date: 08 SEP 23
REPAIRED Licence:

Job #1 - Warranty
COMPLAINT: 51-1722 ROOF MOUNT SOLAR INLET

CAUSE: 51-1722 ROOF MOUNT SOLAR INLET

CORRECTION: Took pictures before replacement. 5/24/24: Turned in parts request for replacement part.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DKM 85.00
Z990 MISC LABOUR CODE (EXTERNAL) DKM 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DKM 0.00
Parts
Part # Description Qty Price Total
F100530500 CABLE ENTRY ROOF PLATE FOR 1.00 9.49 9.49
SOLAR SYS
Subtotal for Job #1: 94.49

Job #2 - Warranty

COMPLAINT: CUSTOMER ADVISES THAT THE REGRIGERATOR

LIGHT COMES ON, BUT THE REFRIGERATOR IS

NOT COOLING. CUSTOMER WANTS TO KNOW IF WE CAN SWITCH DOOR TO OPEN OTHER
DIRECTION

CAUSE: CUSTOMER ADVISES THAT THE
REFRIGERATOR LIGHT COMES ON, BUT THE
REFRIGERATOR IS NOT COOLING

CORRECTION: Turned

refrigerator on at 3:45 pm, 5/24/24 to

see if it starts to cool down. Did not

start to cool down. Removed cabinet and
pulled refrigerator out of cabinet,
Disconnected power wires and placed unit
on shop floor.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DKM 51.00
Parts

Part # Description Price Total
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F100463470 REFER, 3.3 CU FT 12V BLACK IRV LH 1.00 376.66 376.66

iR
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 0.00 0.00

Subtotal for Job #2: 427.66

Job #3 - Warranty
COMPLAINT: 24V254,2024-214 CHARGE LINE OVERCURRENT PROTECTION

CAUSE: 24V, 2024-214 CHARGE LINE OVERCURRENT PROTECTION.

CORRECTION: Removed terminal nuts and moved the Distrubition wire to the protected side of battery.
Tightened nut securely. Resprayed terminals with protectant.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM 34.00

Subtotal for Job #3: 34.00

Job #4 - Warranty
COMPLAINT: THE VENT COVER FOR THE STOVE VENT IS MISSING.

CAUSE: THE VENT COVER FOR THE STOVE VENT IS MISSING
CORRECTION: Moved unit into shop from service lot. Checked stove vent. outside cover missing.

Complete outside stove vent must be replaced. 5/24/24: Turned in parts request for a matching
replacement.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DKM 51.00
Parts
Part # Description Qty Price Total
C01237510 VENT, ENDURA RANGE VENT ASSY, 1.00 8.11 8.11
1-1/2"
Other Services
Code Description Qty Price Total
FRT UPS-VENT 1.00 17.30 17.30
Subtotal for Job #4: 76.41
Parts Total: 394.26
Labour Total: 221.00
Sublet Total: 0.00
Extras Total: 17.30
WORK ORDER TOTAL: 632.56
Thank you for being a valued customer. We appreciate your business,
All labor is guaranteed for 890 days from invoice date. Guarantee is limited

to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department .

Customer Signature : Date: 06 Jul 2024
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