Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 73743
MANUFACTURER'S CLAIM #:

10024 - FOREST RIVER TRAVEL TRAILER
53911 - JAMES T. WAHNSIEDLER
120 N MARINE AVE EVANSVILLE, IN

47712
8§12-598-9696
11173 - 2024 CATALINA SUMMIT SERIES 164BHX 5ZT2CAEC9RK006713

5ZT2CAECO9RK006713 HIN: SER#: 5ZT2CAEC9RK006713
0 Work Order Comp: 30 JUN 24

Dealer #:
08 SEP 23 Work Order Date: 22 MAY 24 Inv #: 406720

***************'k'k*************1\-*****-k*-k**'k'ic*‘k**********'k'k'k********************

Description JOB INFORMATION

-k**-k'k'k'k'k'k'k*******-k-k-k*'k'k'k'k'k****‘k-k'ic***7\'*'k‘k'k**‘k'k-k-k'k***'k'ic'i:************************

WO # Job #
73743 4
73743 2
73743 il
73743 3

THE VENT COVER FOR THE STOVE VENT IS MISSING.

THE VENT COVER FOR THE STOVE VENT IS MISSING

Moved unit into shop from service lot. Checked stove vent.
outside cover missing. Complete outside stove vent must be
replaced. 5/24/24: Turned in parts request for a matching
replacement.

CUSTOMER ADVISES THAT THE REGRIGERATOR LIGHT COMES ON, BUT THE
REFRIGERATOR IS NOT COOLING. CUSTOMER WANTS TO KNOW IF WE CAN
SWITCH DOOR TO OPEN OTHER DIRECTION

CUSTOMER ADVISES THAT THE REFRIGERATOR LIGHT COMES ON, BUT THE
REFRIGERATOR IS NOT COOLING

Turned refrigerator on at 3:45 pm, 5/24/24 to see if it starts
to cool down. Did not start to cool down. Removed cabinet and
pulled refrigerator out of cabinet. Disconnected power wires
and placed unit on shop floor.

51-1722 ROOF MOUNT SOLAR INLET

51-1722 ROOF MOUNT SOLAR INLET

Took pictures before replacement. 5/24/24: Turned in parts
request for replacement part.

24V254,2024-214 CHARGE LINE OVERCURRENT PROTECTION

24V, 2024-214 CHARGE LINE OVERCURRENT PROTECTION.

Removed terminal nuts and moved the Distrubition wire to the
protected side of battery. Tightened nut securely. Resprayed
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Claim : 73743

'k'k'k'k**‘k********************'k'k‘k**********-k*'k'k'k******7\-*******‘k********‘k****‘k****

WO # Job # Description JOB INFORMATION

'k-k-k***********:\—**'k'k'k*****'k'k'.k‘k'k‘k*'k*"k'k*‘k*'k'k*************************************
terminals with protectant.

:’r******‘k*'k*'k'k'k**'k'k'k**'k*************'k'k'k*****'k'k*******************************'}:*

Part No Job# Description PARTS oty Price Total
****'k'k'k***-k*'k'k********'k‘k*‘k'k***'k**'k***1\:******'k'k***-k'k*'k'k*‘k'k*********************
C01237510 4 VENT, ENDURA RANGE VENT ASSY, 1-1 1.00 8.11 8.11
F100463470 2 REFER, 3.3 CU FT 12V BLACK IRV LH 1.00 376.66 376.66
83667 1 CABLE ENTRY ROOF PLATE FOR SOLAR 1.00 9.49 9.49

***'k*****'k'k'k'k'Jr*******'k‘k**'k******‘k'k'k**':\’****'k'k‘k**'k'k**'k‘k*************************

Lab Code Job# Description LABOUR Hrs Rate Total

*************‘k*****'k'k**'k'k***'k'k*'k'k*********'k'k**********************************

2990 4 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
2990 4 MISC LABOUR CODE (EXTERNAL) 0.30 170.00 51.00
2990 2 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
2990 2 MISC LABOUR CODE (EXTERNAL) 0.30 170.00 51.00
2990 1 MISC LABOUR CODE {EXTERNAL) 0.00 170.00 0.00
72990 1 MISC LABOUR CODE (EXTERNAL) 0.50 170.00 85.00
2990 1 MISC LABQOUR CODE (EXTERNAL) 0.00 170.00 0.00
2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
2990 3 MISC LABOUR CODE (EXTERNAL) 0.20 170.00 34.00
***'k'k*'k'k*‘k‘k*‘k*************************'k*-k-.l:********'k*************************‘k*
Excode Job# Description EXTRAS oty Price Total
'ic*'k*'k'k************'k***3\-****'k'k-k**'k**-k'k******7\'**'k'k'k'k**-k-k************‘k***********
FRT 4 UPS-VENT 1.00 17.30 17.30
SS 2 SHOP SUPPLIES 1.00 0.00 0.00
Parts Total: 394 .26

Labour Total: 221.00

Sublet Total: 0.00

Extras Total: 17.30

>>>>> Claim Total: 632.56

Customer Signature: Date:




