AMERICAN

CUSTOMER WORK ORDER
WO #: 73735 (Appointment Date: 21 MAY 2024 - Time: 01:30pm)
Customer: 53904 - GRAY, ANGELA K. -  Stock # 11129 Invoice #:
812-698-9545 Stock Desc: (11129) 2024 COACHMEN  Date In: 21 MAY 24
Tag: CATALINA SUMMIT SERIES 164BHX Promised:
Author: PH Chassis #: 5ZT2CAECI9RK006310 Date Sched:
Location: 0531 CHECK PREAUTH Serial #: 5ZT2CAECORK006310 Completed: 30 MAY 24
Mileage: Warr. Date: 14 AUG 23
Licence:

Job #2 - Warranty
COMPLAINT: CUSTOMER ADVISES THAT THE TAILLAMP LENSES ARE BOTH LOOSE AND NOT

SEALED.
CAUSE: taillamp lens

CORRECTION: took off lens and put in more screws in base it was coming away from metal, then put lens
back on and resealed lights.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 34.00

Subtotal for Job #2: 34.00

Job #3 - Warranty

COMPLAINT: CUSTOMER ADVISES THAT EVEN WHEN THE GRAY TANK IS FULL, THE LEVEL
INDICATOR SHOWS THAT IT IS EMPTY.

CAUSE: grey tank will not read

CORRECTION: filled tank up with water and it dosent read,i ran wire to sensor to ground and it read

full traced ground wire crimped end and found wire was crimped but it was on coating not bare wire,so i cut
it out and stripped back wires and connected together and now it shows full let out water and it goes down
by each light to empty,tied up wires,all good.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 170.00

Subtotal for Job #3: 170.00

Job #4 - Warranty
COMPLAINT: CITY WATER INLET CHECK VLAVE IS BAD. SHOOTS WATER OUT WHEN RUNNING

ON THE PUMP
CAUSE: city inlet

CORRECTION: checked inlet and o ring is blown out the back and wont seal,installed new inlet that is
brass instead of plastic,all good.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 51.00
Parts
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Part # Description Qty Price Total

10-1105 62165 PW METAL MPT CITY WATER 1.00 17.89 17.89
FLANGE
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 0.00 0.00
Subtotal for Job #4: 68.89

Job #51-1722 - Warranty
COMPLAINT: SOLAR PANEL INLET RECALL

CAUSE: solar inlet recall

CORRECTION: checked solar inlet and it is not cracked,all good ,took pictures.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 85.00

Subtotal for Job #51-1722: 85.00

Job #24V254 - Warranty
COMPLAINT: CHARGE LINE OVER CURRENT PROTECTION

CAUSE: charge line recall

CORRECTION: checked wires and they were wrong, reinstalled wires like they should of been and took
before and after pictures,tested wires and they are good.
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Parts Total: 17.89
Labour Total: 374.00
Sublet Total: 0.00
Extras Total: 0.00 -
WORK ORDER TOTAL: 391.89 ———
Thank you for being a valued customer. We appreciate your business. —
All labor is guaranteed for 90 days from invoice date. Guarantee is limited e
to work performed. Consequential damages are not covered. All gquaranteed work —
must be completed in our service department. 2024 —
te: 30 M —
Customer Signature Date: 30 May =
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