FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1925358
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2FEVB9RW028659
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 320/320
LAeT (g8 9170:00 ITEM # FET298FDS-320
OWNER INFORMATION DEALER RO # 73661
CLAIM START DATE 05/21/2024
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
70-147-01-11-002226 Insignia TV - Appliances/Television/Replace/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-05-21 14:58:02 : TV IN LIVING ROOM HAS NO
CHANNELS coax input behind tv is broken unhooked coax and unplugged and took tv off of mount and took
pics and filled out sheet to get new one tagged tv and set by matts desk to look at to get new one. got new tv and
unboxed and holes in back of tv were not the same as old one, went and got denny and matt ,so we had to get
new mount, got new mount and put together, tried to hang tv on mount on wall and it would not hang right, so
took mount off of wall and mounted to tv first, got all set up and had bj hold tv while i screwed in mount, had to
move 2 times until it was right, all good, then set up tv to get channels and made new coax and plugged in got 17
channels, then took off protective film.
Model# SARMWS510 DIr Sub Hrs 0.50 Sub Labor Amt $85.00
Serial# 55G22289TH00081 Appr Hrs 0.50 Appr Labor Amt $85.00
Notes
Do you have a better pic to show the coax input being broken?
there is a "better" pic
All information has been sent to the vendor for their review and authorization. Please do not reply
to this as we will update the claim accordingly once we hear back from the vendor.
R&R TV - INSTALL = no vcb
Submitted Labor Amt $85.00 Approved Labor Amt $85.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $85.00 Total $85.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory,

River Policies.



