
Warranty Authorization Form Date: 7/15/2024

 

Basden RV Center, Inc. DBA/ 
American RV
600 E Baseline Rd
Evansville, IN 47725

Ph. (812) 867-5200

General Information

Pre-Auth #: 66925 Unit: 7M5TD2929RC303528

Series: Delta Model: 2024DEL262RB

Notes: NEW AUTH: 7/2: Dayra - Vendor approved (R&R of the REFER FCR10DCGTA-
KL.) – “We will approve pre approve up to 1.5 for labor. Please note: Your coach 
information AND/OR test results will need to satisfy the conditions for Warranty credit. 
Return parts authorization does not guarantee your claim will be paid. Mobile fees are not 
covered under the Lippert warranty for this product. Please provide pictures of the 
complete serial number tag with your claim submission as this product is not required to 
be returned for testing. This is pre-auth for the R&R of the REFER FCR10DCGTA-KL. ” - 
attached 7/2: Dayra - Sent New Info to the Vendor awaiting response. 6/18: Dayra - Sent 
to the Vendor awaiting response.

Status: Approved with Modifications

Dealer Information

American RV

(812) 867-5200

Basden RV Center, Inc. DBA/ American RV
600 E Baseline Rd
Evansville, IN 47725

Requestor: Ben Hoffman

Return Fax #:

Email: bhoffman@americanrvcenter.com

Operation Line 1

Flat Rate Code: 20038 SPRAY PORT - REPLACE (part return in 
US)

Fault Code: VENDOR

Serial #: Model #: Notes:

Problem: OUTDOOR SHOWER IN LEFT SIDE OF PASS THUR CHECK VALVE NOT WORKING

Cause: Outdoor shower in left side pass thru check valve not working

Remedy: Remove and replace shower/spray port with new port. Test ok

Part Return Req: Yes

Status: Approved with Modifications

Time Requested: .4

Time Allowed: .2

Sublet Repairs: 0.00

Operation Line 2

Flat Rate Code: 20034 SHOWER SURROUND - RESEAL Fault Code: GAPS / VOIDS

Serial #: Model #: Notes:

Problem: SHOWER SURROUND NEEDS SEALED AT THE TOP

Cause: Shower surround needs sealed

Remedy: Seal shower surround at top

Part Return Req: No

Status: Approved with Modifications

Time Requested: .4

Time Allowed: .3

Sublet Repairs: 0.00



Operation Line 3

Flat Rate Code: 14055 FIRE EXTINGUISHER - HARDWARE - 
REPLACE

Fault Code: LOOSE

Serial #: Model #: Notes:

Problem: FIRE EXTINGUISHER PULLED OF THE WALL

Cause: Fire extinguisher pulled off the wall

Remedy: Reattach fire extinguisher bracket to the wall.

Part Return Req: No

Status: Approved with Modifications

Time Requested: .2

Time Allowed: .1

Sublet Repairs: 0.00

Operation Line 4

Flat Rate Code: 22541 REFRIGERATOR - FURRION - COMPLETE REPLACE 
(model/serial # required)(Photos required)(Furrion auth required)

Fault Code: VENDOR

Serial #: na Model #: 
fcr10dcgta

Notes: 7/2: Dayra - Vendor approved (R&R of the REFER FCR10DCGTA-KL.) – “We will approve 
pre approve up to 1.5 for labor. Please note: Your coach information AND/OR test results will need 
to satisfy the conditions for Warranty credit. Return parts authorization does not guarantee your 
claim will be paid. Mobile fees are not covered under the Lippert warranty for this product. Please 
provide pictures of the complete serial number tag with your claim submission as this product is 
not required to be returned for testing. This is pre-auth for the R&R of the REFER FCR10DCGTA-
KL. ” - attached 7/2: Dayra - Sent New Info to the Vendor awaiting response. 6/20: Dayra - Vendor 
approved (R&R of the C-FCR10DCGTA-007 spark-free Thermostat (temperature controller) .) – 
“We will approve up to .3 for labor. Please note: Your coach information AND/OR test results will 
need to satisfy the conditions for Warranty credit. Return parts authorization does not guarantee 
your claim will be paid. Mobile fees are not covered under the Lippert warranty for this product. 
Please provide pictures of the complete serial number tag with your claim submission as this 
product is not required to be returned for testing. This is pre-auth for the R&R of the C-
FCR10DCGTA-007 spark-free Thermostat (temperature controller) . ” - attached 6/18: Dayra - 
Sent to the Vendor awaiting response. /18 Harlie: A photo of the serial# tag is required. This is 
located inside the doors on the bottom 0618 BEN: Photo has been added thank you

Problem: FRIDGE DOES NOT COOL INSIDE

Cause: Fridge doesn't work

Remedy: Remove and tested according to furrion specs. Fridge needs replaced Reinstall fridge to 
close the slide

Part Return Req: No

Status: Approved with Modifications

Time Requested: 1.8

Time Allowed: 1.8

Sublet Repairs: 0.00


