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Pre-Authorization number PA03671953

Reference no: 73629

Status: Approved

Approved by kiddz Approved date 5/24/2024

Servicing  Name Address VIN Retail sold on
Dealer
1194 Basden's American RV Basden's American RV 4YDTCGP23PV505464 5/16/2024
600 E Baseline Rd
Evansville, IN 47725
Nu Root Description Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction
mbe operation hours hours hours
r of
1 1210826A Leveling Jack - B 0.00 0.20 1 0.20 Complaint:REPROGRAM THE LEVELING JACKS
Cause:reprogram jacks
Correction:auto leveled camper and it was way high in front,
brought everything up and self leveled camper and set, then ran
again to make sure it leveled all good now.
KRV- Excluded from Limited :
Calibration, reprograming and software updates are not
warrantable.
2 2300818B Entrance Door - F 0.00 0.20 0.20 1 0.50 Complaint:THE SCREEN DOOR ON THE ENTRANCE DOOR
TO THE BEDROOM WILL NOT LATCH.
Cause:bedroom screen door
Correction:spaced out catch with washers and now screen
catches.
3 4151808B Refrigerator - GE 0.00 0.20 0.20 1 0.10 Complaint:BRACKETS THAT HOLD FRIDGE SHELVE IN
PLACE ARE BROKEN
Cause:end caps and plugs for ref shelf glass
Correction:end caps are broken and missing plugs, filled out
parts sheet to get new ones. got new parts went out on sold lot
and installed end caps in ref.
4 6109414B Holding Tank Flus 0.00 0.75 0.50 1 0.20 Complaint:BLACK TANK FLUSH DOES NOT WORK

For paper claims amlly -use one pre-authorization number per warranty claim for

Cause:black tank flush

Correction:hooked up hose to black tank flush and no water is
going in tank ,cut holes in underbelly to see if i had a kinked line
couldnt find any kinks, went to vacuum breaker and took off lines
and found lines were hooked up backwards, had to cut off fittings
and swapped to differant lines and crimp, hooked up vacuum
breaker and turned on water and water was coming out the top
of vacuum breaker, took off again and took off top and it had a
bunch of stink bugs in it, replaced with new one and hooked up
and it works like it should. next i covered holes back up.
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KRV — Labor time approved in accordance with Keystone RV’s
flat rate manual.
VCB
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