BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 73629
MANUFACTURER'S CLAIM #:

Manufacturer: 1013 - KEYSTONE RV CO
Customer: 9657 - JOHN KLOKE
Address: 959 VILLAGE DR
HENDERSON, KY
42420
Phone: 270-860-2223
Stock Number: 11267 - 2023 COUGAR HALF-TON 20BHS 4YDTCGP23PV505464
VIN: 4YDTCGP23PV505464 HIN: SER#: 4YDTCGP23PV505464
Mileage: 0 Work Order Comp: 28 MAY 24
Auth. No: Dealer #: 1194
Warr. Date: 16 MAY 24 Work Order Date: 10 MAY 24 Inv #: 404908
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73629 4

73629 5

73629 3

BRACKETS THAT HOLD FRIDGE SHELVE IN PLACE ARE BROKEN

end caps and plugs for ref shelf glass

end caps are broken and missing plugs,filled out parts sheet to
get new ones.got new parts went out on sold lot and installed end
caps in ref.

BLACK TANK FLUSH DOES NOT WORK

black tank flush

hooked up hose to black tank flush and no water is going in tank
,cut holes in underbelly to see if i had a kinked line couldnt
find any kinks,went to vacuum breaker and took off lines and
found lines were hooked up backwards,had to cut off fittings and
swapped to differant lines and crimp,hooked up vacuum breaker and
turnrd on water and water was coming out the top of vacuum
breaker, took off again and took off top and it had a bunch of
stink bugs in it,replaced with new one and hooked up and it works
like it should.next i covered holes back up.

THE SCREEN DOOR ON THE ENTRANCE DOOR TO THE BEDROCOM WILI NOT
LATCH.

bedroom screen door

spaced out catch with washers and now screen catches.

********'fc***************7\"k***‘k**:\-**'k'k'k'k**********'k'k'k********'fc*****************

Part No

Job# Description PARTS oty Price Total

*-k**'k*'k'k'k**‘k‘k**'k'k'k'k***'k************'k'k********'k******‘k******‘k******************

709497

4 Refrigerator - Shelf Retainer Kit 2.00 217 5. 54
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282770 5 94239 VACUUM BREAKER/CHECK VALVE 1.00 19.68 19.68
4351 5 QUICK ROOF EXTREME - BLACK FOR RV 1.00 32.75 32.75
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2990 4 MISCELLANEOUS REPAIR 0.10 170.00 17.00
Z2990 4 MISCELLANEOUS REPAIR 0.10 170.00 17.00
Z990 5 MISCELLANEOUS REPAIR 0.00 170.00 0.00
2990 5 MISCELLANEQUS REPAIR 0.50 170.00 85.00
2990 3 MISCELLANEOUS REPAIR 0.10 170.00 17,00
2990 3 MISCELLANEQOUS REPAIR 0.10 170.00 17.00
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FRT 4 UPS-SHELF BRACKETS 1.00 17.89 17.89
Parts Total: 57.897

Labour Total: 153.00

Sublet Total: 0.00

Extras Total: 17.89

>>>>> Claim Total: 228.86

Customer Signature: Date:




