AMERICAN

CUSTOMER WORK ORDER
WO #: 73612 (Appointment Date: 09 MAY 2024 - Time: 09:00am)

www.AmericanRVCenter.com

600 E. Baseline Rd.
Evansville, IN 47725

ZL9EL ‘O/M

812.867.5200
FAX 812.868.1012

:8)eQ pasiwolg

IATEN

Customer: 54121 - SHARP, ROGER - Stock #: 11282 Invoice #:

270-929-3551 Stock Desc: 2024 TT COACHMEN Date In: 09 MAY 24

Tag: BJ - REFER ORDERED. 5-14-24 CATALINA SUMMIT SERIES 164BHX Promised: 31 MAY 24

Author: BJW Chassis #: 5ZT2CAECXRK006817 Date Sched:

Location: 0521 BH TO CLOSE Serial #: 5ZT2CAECXRK006817 Completed: 22 MAY 24
Mileage: 0 Warr. Date: 20 OCT 23
Licence:

Job #1 - Warranty

COMPLAINT: CUSTOMER NOTICED THAT IT DIDNT SEEM
LIKE THE REFRIGERATOR WAS COOLING

PROPERLY AT THE END OF CAMPING SEASON

LAST FALL. CUSTOMER TOOKE UNIT CAMPING

THIS SPRING ON A MONDAY. BY WEDNESDAY,

THE REFRIGERATOR AND FREEZER STOPPED
COOLING AL TOGETHER.

CAUSE: ref not cooling

CORRECTION: plugged camper in and letting ref run tested voltage and it has 13.50 and is running,will

wait to see temp in a few hours.
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Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DGH 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DGH 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DGH 85.00
Parts
Part # Description Qty Price Total =
F100463470 REFER, 3.3 CU FT 12V BLACK IRV LH 1.00 376.66 376.66 =
iR —
Other Services =
Code Description Qty Price Total =
FRT FREIGHT-REFER 1.00 229.28 22928
Subtotal for Job #1: 690.94
Job #2 - Warranty
COMPLAINT: THE DOCR SIDE FRONT RUNNING LIGHT IS MISSING.
CAUSE: missing lens
CORRECTION: took off old light and wired in new light and tested and sealed.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 34.00
Parts
Part # Description Qty Price Total
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210626 MCLO032ABS 1-LED AMBER MARKER 1.00 3.83 3.83
LIGHT

Subtotal for Job #2: 37.83

Job #24V254 - Warranty
COMPLAINT: 24V254 CHARGE LINE OVERCURRENT PROTECTION

CAUSE: recall 24v254 charge line overcurrent protection

CORRECTION: took pictures and changed wires to figure 2 and sprayed with battery protector

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 34.00

Subtotal for Job #24V254: 34.00

Job #51-1722 - Warranty
COMPLAINT: 51-1722 ROOF MOUNT SOLAR INLET MIGHT BE CRACKED

CAUSE: recall 51-1722 solar inlet

CORRECTION: cut away dicor and pulled screws out and took off sealant wired up new inlet and screwed
down,then put dicor around it.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 85.00

Subtotal for Job #51-1722: 85.00

Parts Total: 380.49

Labour Total: 238.00

Sublet Total: 0.00

Extras Total: 229.28

WORK ORDER TOTAL: 847.77

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 22 May 2024
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