600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012
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CUSTOMER WORK ORDER =
WO #: 73589 =
Customer: 1000 - BASDEN'S AMERICAN  Stock #: 11389 Invoice #: —
RV - Stock Desc: 2024 TT COACHMEN Date In: 07 MAY 24 ——
Tag: CATALINA SUMMIT SERIES 261BHS Promised: =
Author: PH Chassis #: 5ZT2CARBORU043610 Date Sched:
Location: 0515 CHECK PREAUTH Serial#: 5ZT2CARBORU043610 Completed: 14 MAY 24
Mileage: 0 Warr. Date:
Licence:
Job #PDINTT - Internal
PDI - NEW TRAVEL TRAILER - 4 HR PDI
Labor :
Code Description Mechanic Total
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C W o
> c
Parts g %
Part # Description Qty Price Total m 3
13034 55362 STD BATTERY BOX 1.00 N/C N/C Z o
10-1211 20183 3-PK 1" HOSE FILTERS 1.00 N/C N/C ‘; H*
Other Services = S
Code Description Qty Price Total Ao
SS SHOP SUPPLIES 1.00 N/C N/C g
LPGI LP - UNIT SALES 8.00 N/C N/C s
1|
Subtotal for Job #PDINTT: 0.00 =
Job #1 - Warranty —
COMPLAINT: SCREEN DOOR IS TORN. NOTED AT DELIVERY =
CAUSE: SCREEN MATERIAL TORN ON SCREEN DOOR (NOTED ON DELIVERY) =
CORRECTION: Removed screen door from entrance door. Removed torn screen material from bottom
panel. Installed new screen material in bottom panel of screen door. Treimmed off excess material.
Reinstalled screen door on entrance door.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM 34.00
Subtotal for Job #1: 34.00
Job #2 - Warranty
COMPLAINT: BOTTON SHEET METAL SUPPORTS NOT ATTACHED ON CURBSIDE
CAUSE: BOTTOM SHEET METAL SUPPORTS NOT ATTACHED ON CURBSIDE REAR (NOTED ON
DELIVERY)
CORRECTION: Supports were attached on one end to frame but not on other end to bottom sheet metal.
Bent supports to fit and attached to vbottom sheet metal with matching screws.
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Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM 51.00

Subtotal for Job #2: 51.00

Job #3 - Warranty
COMPLAINT: FREEZER DOOR ON REFRIDGERATOR WONT CLOSE

CAUSE: FREEZER DOOR ON REFRIGERATOR WONT CLOSE.
CORRECTION: Freezer door is hitting screws that mount safety latch. Loosened mounting and

straightened latch. Freezer still hitting. Bent latch down a little. Now door closes all the way anddoesnot hil
screw.
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Labor ——
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) DKM 34.00 —
Subtotal for Job #3: 34.00 =
Parts Total: 0.00
Labour Total: 119.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL.: 119.00
Thank you for being a valuad customer. We appreciate your business. m (@]
X | £ g " . ] i > c
All labor is guaranteed for 99 days from invoice date. Guarantee is limited wn w
to‘wnr}: perfu[med.‘(:onsequenL}al damaggs are not covered. All guaranteed work o 8‘
must be completed in our service department. m 3
Customer Signature : Date: 14 May 2024 32
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