AMERICAN

CUSTOMER WORK ORDER
WO #: 73519 (Appointment Date: 29 APR 2024 - Time: 02:00pm)

Customer: 54079 - IGLEHEART, KASEY - Stock #: 11262 Invoice #: 403991

812-698-9297 Stock Desc: (11262) 2023 FOREST Date In: 29 APR 24

Tag: RIVER CHEROKEE GREY WOLF 29TE  Promised: 30 APR 24

Author: BJW ‘ Chassis #: 4X4TCKE23PX161612 Date Sched:

Location: 0506 SEE IF BH CAN CLOSE  Serial # 4XATCKE23PX161612 Completed: 30 APR 24

WARRANTY PORTION Mileage: Warr. Date: 05 OCT 23
Licence:

Job #1 - Internal

COMPLAINT: CUSTOMER ADVISES THAT THERE IS A LEAK AT THE BACKSIDE OF THE WATER
HEATER.

CAUSE: No problem found

CORRECTION: Filled the fresh tank 1/3 full then turned on the water pump and water heater. Opened up
the kitchen faucet and let the water run. Got Ben to also inspect but neither one of us could find a leak.
Went under the bed and inspected for any leaks. Tried on city water and water pump for leaks. Made sure
all the water lines where tight. No further action.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Other Services

Code Description Qty Price Total
SSs SHOP SUPPLIES 1.00 N/C N/C

Subtotal for Job #1: 0.00

Job #2 - Warranty
COMPLAINT: THE WALL TO THE LEFT OF THE REFRIGERATOR IN THE OUTDOOR KITCHEN IS
SPLITING . IS THERE ANYTHING THAT WE CAN DO TO CORRECT THIS.

CAUSE: Wall paneling split

CORRECTION: Got some liquid nail and put in the wall then squeezed with clamps. Will let it dry overnight.
After the glue was dry then taped off the area and painted black.

Labor

Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) SAR 34.00

Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00

Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00

Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00
Subtotal for Job #2: 34.00

Job #3 - Internal

COMPLAINT: CUSTOMER ADVISES WHEN USING THE FURNACE, IT WILL HEAT TO DESIRED TEMP
ONCE AND THEN IT WILL NEVER COME BACK ON.

CAUSE: No cause found
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CORRECTION: Plugged in the shore power cord. Turned on the ac to cool the inside from sifting in the sun
all day. It was 98 degrees inside the camper, will cool it down to 70 degrees then turn on the furnace to
inspect. Turned on the Ip tanks then turned on the furnace. Set thermostat to 80 degrees then furnace ran
and shut off the furnace when temp was satisfied. Waited for furnace to shutoff the set the thermostat to 80

degrees again. Furnace ran great. Couldn't recreate the same as customer.

Labor

Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C

Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C

Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C

Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Subtotal for Job #3: 0.00

Job #LP - External
COMPLAINT: FILL LP

CAUSE: Lp fill

CORRECTION: Removed the Ip tank cover. The disconnected the Ip lines from the Ip tanks. Only fill 1-20Ib.

Mounted tanks down then hooked up the Ip lines.

Labor
Code Description Mechanic Total
Z990 MISC LABOCUR CODE (EXTERNAL) SAR N/C
Other Services
Code Description Qty Price Total
LPG LP GAS 4.00 N/C N/C
Subtotal for Job #LP: 0.00
Parts Total: 0.00
Labour Total: 34.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 34.00

Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited

to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :

Date: 06 May 2024
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