FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1914272
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CKECXRY033292
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 095/ 095A
IC-)?I:I)I‘:IrE:::FORMATION 17000 INEM ETIGEY-25
DEALER RO # 73515
CLAIM START DATE 05/10/2024
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
10-7-02-00-000141 Entry Step - Frame & Chassis/Manual Entry Step/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-05-10 14:58:46 - ENTRY STEPS INSTALL CROOKED
Entry steps installed crooked Take bolts out of the left side of steps and drop bracket down one set of holes and
reinstall bolts Additional Note : bhoffman@americanrvcenter.com, 2024-05-10 14:58:59 - REPAIR ONLY
Model# DIr Sub Hrs 0.50 Sub Labor Amt $85.00
Serial# Appr Hrs 0.20 Appr Labor Amt$34.00
Notes
adjusted step
Labor
Line# 2 Operation Code Operational Description
20-66-02-17-000672 Striker Plate or Door Lock - Exterior/ Entry Doors/Adjust/Latch
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-05-10 14:59:42 :: ENTRY DOOR REALLY HARD TO OPEN
Entry door needs adjusted, hard to open and close. Adjust door latch to allow door to open and close properly
Model# DIr Sub Hrs 0.20 Sub Labor Amt $34.00
Serial# Appr Hrs 0.20 Appr Labor Amt $34.00
Notes
Labor
Line# 3 Operation Code Operational Description
70-167-01-00-001993 Cross Threaded Anode Rod - Appliances/Water Heater (Suburban)/Replace/No
Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-05-10 15:00:17 : ANODE ROD HAS BEEN
CROSSTHREADED Replace anode rod,pictures taken. Couldn't getit out, chased threads with a tap to clean up.
Model# SW7EC DIr Sub Hrs 0.30 Sub Labor Amt $51.00
Serial# 2409006244 Appr Hrs 0.30 Appr Labor Amt $51.00
Notes
Submitted Labor Amt $170.00 Approved Labor Amt $119.00
Parts & Freight  $0.00 Parts & Freight  $0.00

Total $170.00 Total $119.00




DEALER DATE CUSTOMER

SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forast All repairs described have been inspected and are satisfactory.
River Policies.

DATE



