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?_._o_:@ Name Address VIN Retail sold on

aler

34 Basden's American RV Basden's American RV 4YDTSGJ29R7100132

600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual Qty Base Complaint / Cause / Correction

uw operation hours hours hours

0

1 2315814A Window - 48" or N 0.00 0.80 0.20 1 0.20 Complaint:THE BIG REAR WINDOW IS HARD TO OPEN AND

THE BOTTOM OF THE WINDOW IS BOWED

Cause:THE BIG REAR WINDOW IS HARD TO OPEN AND THE
BOTTOM OF THE WINDOW IS BOWED

Correction:Removed window mounting screws across bottom of
window. Screws across bottom were put in at an angle causing

mounting frame to be bowed up. Reattached mounting ring with
new screws inserted straight in to eleminate frame being bowed

up.

KRV — Labor time approved and adjusted in accordance with
Keystone RV’s flat rate manual.

2 3201616B Batten Tape - Rej 0.00 0.10 0.10 1 0.20 Complaint:ON THE BOTTOM OF THE BIG REAR WINDOW
THE PAPER IS PEALING OFF NEED TO GLUE IT DOWN TO
MAKE SURE IT DOES NOT GET WORST
Cause:ON THE BOTTOM OF THE BIG REAR WINDOW THE
PAPER IS PEALING OFF NEED TO GLUE IT DOWN TO
MAKE SURE IT DOES NOT GET WORST
Correction:Straightened wall paper and applied glue to hold area
in Ewom. Taped temp with blue tape. Removed tape after glue
was dry.

3-Autheorization number PA03660606 0.30

r paper claims amlly -use one pre-authorization number per warranty claim for

iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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