DEALER ACCOUNT #
BASDEN RV CENTER INC

DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

FOREST RIVER WARRANTY CLAIM FORM

USA

Labor rate:

OWNER INFORMATION

WAYNE R BRASHEAR
1505 E ST CLAIR ST

Vincennes, IN 47591

USA

Retail Date of Purchase

0005106 CLAIM STATUS Authorized
CLAIM 1906673
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 57T2CA4BORX031690
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 205/ 205
$170.00 ITEM # ACAT39MKTS
DEALER RO # 73457
CLAIM START DATE 05/04/2024
CLAIM END DATE 01/01/1900
04/25/2024 WARRANTY EXPIRATION DATE 04/25/2025

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
70-147-01-00-001766 TV Antenna Base Plate - Appliances/Television/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-05-04 15:02:09 :: ANTENNA BROKE APART FROM
DELIVERY FROM FACTORY TV ANTENNA BROKEN OFF FROM DELIVERY FROM FACTORY INSTALLED NEW ON
THE CAMPER
Model# Dir Sub Hrs 1.50 Sub Labor Amt $255.00
Serial# Appr Hrs 1.00 Appr Labor Amt$170.00
Notes
EXCESSVIE AMOUNT REQUESTED
CHANGED TO FLAT RATE
Labor
Line# 2 Operation Code Operational Description
60-138-24-00-001535 Drainage Lines - Plumbing/Drainage System/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-05-04 15:05:05 :: KITCHEN SINK GREY TANK LEAKING
KITCHEN SINK GREY TANK LEAKING Water leaking out the underbelly. Cut access hole below grey tank. Water
is everywhere below tank. Opened dump valve on tank and drained. Turned water on again. As soon as it was
turned on it was leaking. Removed panel under kitchen sink to see drain pipe. Found that down pipe from
kitchen sink was not connected to drain pipe at floor line. Drain pipe was never glued in place. Cut out shelf so
that drain pipe could be inserted in fitting. Glued pipe and fitting together. Checked for leak. No leak at this time.
Remounted cabinet doors. Retaped access door in underbelly.
Model# DIr Sub Hrs 2.00 Sub Labor Amt $340.00
Serial# Appr Hrs 2.00 Appr Labor Amt$340.00
Notes
AUTHORIZED AS REQUESTED
INSTALL ISSUE
Labor
Line# 3 Operation Code Operational Description

Model# DIr Sub Hrs 0.05
Serial# Appr Hrs 0.05

30-99-24-00-001015
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-05-04 15:06:04 :: KITCHEN BLIND LOOKS CROOKED
Adjusted blind in kitchen.

Mini-Blind - Interior/Soft Goods/Repair/No Tread Code

Sub Labor Amt $8.50
Appr Labor Amt$8.50
Notes



Labor

Line# 4 Operation Code
30-101-36-00-001076
Complaint, Cause, Correction

Operational Description
Hinged Passage Door - Interior/Interior Doors/Touch Up/No Tread Code

Original Note : bhoffman@americanrvcenter.com, 2024-05-04 15:09:13 :: BATHROOM DOOR OPENS WHEN
WALKING BY ADDED WOOD BEHIND THE DOOR STRIKER PLATE HAD TO BEND TAB A LITTLE AND TRIMMED

OUT THE PLASTIC.
Model# DIr Sub Hrs
Serial# Appr Hrs
Notes
Submitted Labor Amt $620.50
Parts & Freight  $0.00
Total $620.50
DEALER DATE

SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

Sub Labor Amt $17.00

Appr Labor Amt$17.00
Approved Labor Amt $535.50
Parts & Freight  $0.00
Total 5538.50
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



