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Pre-Authorization 11:26:05 am
Pre-Authorization number PA03659830 Reference no: 73449 Status: Approved Approved by papca Approved date 5/3/2024 |
Servicing  Name Address VIN Retail sold on
Dealer
1194 Basden's American RV Basden's American RV 4YDTCGM22RV50622¢
600 E Baseline Rd
Evansville, IN 47725
Nu Root Description Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction
mbe operation hours hours hours
r of
1 1207514A Step - Repair 0.00 0.40 0.30 1 0.50 Complaint:THE LATCH THAT HOLDS THE STEPS UP ON THE
LEFT SIDE DOES NOT LATCH
Cause:Entry steps won't latch in the up position
Correction:Tighten loose bolts, adjust linkage, adjust latch, lube
latch. Operates properly now.
KRV — REPAIR ONLY approved.
2 6200206B LP Bottle - Replac 0.00 0.30 0.20 1 0.20 Complaint:ONE OF THE LP TANKS WILL NOT FILL
Cause:LP tank will not fill
Correction:Try and get tank to fill, had Ben try to no luck.
Replace tank and fill it.
KRV — Labor time approved in accordance with Keystone RV'’s
flat rate manual.
VCB: Vendor Charge Back item.
3 6101024B Drain Valves with 0.00 0.10 0.10 1 0.10 Complaint:DUMP VALVE MISSING HANDLE
Cause:MISSING HANDLE
Correction:INSTALL HANDLE
KRV — Labor time approved and adjusted in accordance with
Keystone RV'’s flat rate manual.
4 5101214A Coax, TV - Repail 0.00 0.70 0.30 1 0.30 Complaint:NO TV CHANNELS
Cause:TV antenna is not working
Correction:Strip wire on the end of coaxial cable in the
distribution box at rear of trailer.
KRV — REPAIR ONLY approved.
Pre-Authorization number PA03659830 0.90

For paper claims amlly -use one pre-authorization number per warranty claim for

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
amount authorized on the pre-authorization form and return toKeystone RV Company



