DEALER ACCOUNT #
BASDEN RV CENTER INC

DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

Labor rate:
OWNER INFORMATION

ROGER K FENWICK

7901 W FRANKLIN RD
Evansville, IN 47712
USA

Retail Date of Purchase

FOREST RIVER WARRANTY CLAIM FORM

0005106

$170.00

03/05/2024

CLAIM STATUS Authorized
CLAIM 1894023
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 5ZT2CAEC2RK007119
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 203/ 203
ITEM # BCAT164BHX
DEALER RO # 73441
CLAIM START DATE 04/23/2024
CLAIM END DATE 01/01/1900
WARRANTY EXPIRATION DATE 03/05/2025

-_“

Claim Line Details
Labor

Line# 1 Operation Code
SB-456-01-00-004506

Complaint, Cause, Correction

Operational Description

91-1722 — ROOF MOUNT SOLAR INLET (AURORA & CATALINA) - INSPECTION
AND PERFORM REMEDY - Technical Service Bulletin/Sealant/Replace/No Tread
Code

Original Note : bhoffman@americanrvcenter.com, 2024-04-23 16:12:53 :: ROOF SEALANT. RECALL. SOLAR
51-1722 ROOF MOUNT SOLAR INLET REMOVED OLD SOLAR MOUNT AND INSTALLED NEW AND SEALED

WITH DICOR.

Model#
Serial#
Notes

NEED PHOTO OF CORRECTION

DIr Sub Hrs 0.50 Sub Labor Amt $85.00
Appr Hrs 0.50 Appr Labor Amt$85.00

IN THE NOTES YOU STATE THAT DICOR WAS USED?
THE REPAIR IS FOR YOU TO USE ALPHA SELF LEVEL
yea i went to the tech and he used alpha

AUTHORIZED AS REQUESTED

Operational Description
Striker Plate or Door Lock - Exterior/Entry Doors/Adjust/Latch

Original Note : bhoffman@americanrvcenter.com, 2024-04-23 16:14:21 :: THE MAIN DOOR IS DIFFICULT TO
CLOSE FROM THE INSIDE. IT CLOSES GOOD FROM THE OUTSIDE, BUT NOT THE INSIDE. Tightened up Hadley.

DIr Sub Hrs 0.20 Sub Labor Amt $34.00
Appr Hrs 0.20 Appr Labor Amt$34.00

Operational Description
24V254, 2024-214 - CHARGE LINE OVERCURRENT PROTECTION - INSPECTION
AND REMEDY - Recall/Electrical/Rewire/No Tread Code

Original Note : bhoffman@americanrvcenter.com, 2024-04-23 16:18:14 - THE CHARGE LINE MAY NOT HAVE
OVER CURRENT PROTECTION SWAPPED WIRES ON BREAKER FOR RECALL.

Labor
Line# 2 Operation Code
20-66-02-17-000672
Complaint, Cause, Correction
And adjusted the striker plate.
Model#
Serial#
Notes
Labor
Line# 3 Operation Code
RC-003-22-00-004526
Complaint, Cause, Correction
Model#

DIr Sub Hrs 0.20 Sub Labor Amt $34.00



Serial# Appr Hrs

Notes
AUTHORIZED AS REQUESTED

Submitted Labor Amt $153.00
Parts & Freight  $0.00
Total $153.00
DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Palicies.

0.20

Appr Labor Amt$34.00

Approved Labor Amt $153.00
Parts & Freight  $0.00
Total $153.00
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



