FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized

BASDEN RV CENTER INC CLAIM 1903599

DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID

EVANSVILLE, IN 47725 VIN 5ZT2CXRB6RS047045
USA CHASSIS VIN

MILEAGE 0

SITE/WAREHOUSE 220 / 220A

Labor rate: $170.00 ITEM # APTT264RKS

OWNER INFORMATION DEALER R i

CLAIM START DATE 05/01/2024

CLAIM END DATE 01/01/1900

Retail Date of Purchase

WARRANTY EXPIRATION DATE

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
40-196-24-11-001297 Interior 12 Volt Wiring - Electrical/12 Volt Interior/Repair/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-05-01 16:12:18 :: SLIDE LED LIGHTS NOT WORKING
lights dont work in slideroom noticed fuse was blown in fuse box installed new fuse and turned on light switch
and fuse blew, took down lights to check wiring ,took off light switch and check wiring and it was good ,cut off
lights and switch to do continuity check on wires and found their was a short in hot and ground side tried to pull
wires and they were stuck, next had to pull tim work down and drop down ceiling panel and wall panel to get to
wires, found screw was in hot and groung side together pulled screw outside out of top metal trim and it made
wires loose, pulled down wires from inside and you can see screw hole through wires in pictures, pulled wires out
and fixed them, added wires to make them longer. hooked up wires on both lights and switch and mounted
switch and lights,pulled staples from trim and pamel boards then restapled everything. and filled in holes and
rehung blind,we took it off to make sure screw was not in wires.
Model# DIr Sub Hrs 2.00 Sub Labor Amt $340.00
Serial# Appr Hrs 2.00 Appr Labor Amt$340.00
Notes
Labor
Line# 2 Operation Code Operational Description
60-138-24-00-001535 Drainage Lines - Plumbing/Drainage System/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-05-01 16:13:47 :: BATHROOM SINK SLOW TO DRAIN.
bathroom sink draining slow took pipes apart and pushed object through tail piece and it was faucet aerator in
drain pipe, screwed back on to faucet and now it drains good. installed pipes back in place.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $34.00
Serial# Appr Hrs 0.20 Appr Labor Amt$34.00
Notes
Labor
Line# 3 Operation Code Operational Description

Labor

30-307-01-00-000920
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-05-01 16:14:42 :: MISSING FIREPLACE REMOTE\ install
remote
Model#

Serial#

Notes

Fireplace Remote Control - Interior/Fireplace/Replace/No Tread Code

Sub Labor Amt $0.00
Appr Labor Amt$0.00

DIr Sub Hrs
Appr Hrs

0.00
0.00



Operational Description
Interior 12 Volt Wiring - Electrical/12 Volt Interior/Repair/Electrical

Line# 4 Operation Code
40-196-24-11-001297
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-05-01 16:15:32 :: vVFURANCE NOT WORKING furnance
dont work turned on furnance and ac would click but furnance wouldnt come on,had to unscrew both recliners
and move them to get to furnance wires,had no power in ac for furnance wires,chased wires from furnance
through cabinets around corner under stove into ref area,then took out ceiling light and chased wires checked
voltage and none in ceiling,checked under stove and i had voltage,chased wire under ref and found wires had
come out of crimp,recrimped wires and it works now,had to put everything back together,all good.

Model# DIr Sub Hrs 1.80 Sub Labor Amt $306.00
Serial# Appr Hrs 1.00 Appr Labor Amt$170.00
Notes
Submitted Labor Amt $680.00 Approved Labor Amt $544.00
Parts & Freight ~ $0.00 Parts & Freight  $0.00
Total $680.00 Total $544.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

I certify that I have performed these repairs consistent with Forest
River Policies.

All repairs described have been inspected and are satisfactory.



