Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
Uus
47725
812-867-5200

WARRANTY CLAIM # 73380
MANUFACTURER'S CLAIM #:

10024 - FOREST RIVER TRAVEL TRAILER
50948 - DONALD H. BRADLEY, JR
949 OSAGE DR HENDERSON, KY

42420
270-454-4853
11307 - 2024 CATALINA 243RBSLE 5ZT2CANB1RU042729

5ZT2CANB1RU042729 HIN: SER#: 5ZT2CANB1RUQ42729
0 Work Order Comp: 14 MAY 24

Dealer #:
12 APR 24 Work Order Date: 15 APR 24 Inv #: 404338

Description JOB INFORMATION

****'k***************'k'k'k'k'k***'k***************'k*******************************‘k*

WO # Job #
73380 1
73380 2
73380 3
73380 4

DECALS ARE BUBBLING ON THE OFF DOOR SIDE

decals Decals

took off decal on front and put on new one and messed it

up, filled out sheet to get new decal,this was suppose to go to
brett. Removed 6 decals and cleaned off glue. Installed 6 decals
and heat up to make smooth.

RECALL FOR SOLAR INLET LEAKING

recall solar inlet

cut rubber off of outlet and took out screws and unplugged wires
and took off 12 volt wires,cut the rest of rubber off of roof and
installed new inlet hooked up 12 volt wires, installed buytel tape
and screwed into place then put dicor all around plate.

FIX DEAD BOLT WONT LOCK
deadbolt
latch catch was upside down turnrd over and it works fine now.

CHECK THAT SOLAR IS CHARGING BATTERY. CUSTOMER STATES THAT HE
PARKS IN FULL SUN AND THE BATTERY STILL DIES

battery not charging from solar

when i did recall wire from positive side fell out, took out
controller and took off positive sides of wires to reset
controller,put wires back in and it worked, tested inside and
outside in sun and it is charging now.
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*************'k**'k***'k***************************'*'*************************'ﬁr***

WO # Job # Description JOB INFORMATION
“k'k'ir*'k***********'k'k**:\-**'k‘.i'*'k****‘k*k'k**';\'**'k'k**'k************************7\—*********
73380 5 HADRATL HAS A STRIPPED SCREW AT THE TOP OF IT
handrail
Screw was not stripped ,they were not in all the way checked all
of them.
73380 6 OUTSIDE SHOWER HAS GAPS OROUND MOUNTING FLANGE THAT ARENT SEALED

outside shower

there is no gaps around shower only thing the gap is in is the
door hinge.all good.

*'k-k**'k'k*'k**'k*******‘k*******‘k*****************-k*'k*******7\-**************‘k*******

Part No Job# Description PARTS Qty Price Total
**‘k'k*'k'k‘k*'k'k*'ki‘****'k'k*‘k’**3\"k**'k*'if'k***'k'k'k‘k***7\-‘k**'k*'k‘k*‘k'k'k************************
F100418605 1 DECAL #12 CATALINA 1.00 5.58 5.58
Fl100418602 1 DECAL #7 - CATALINA 1.00 8.82 8.82
F100418601 1 DECAL #6 - CATALINA 1.00 12.64 12.64
F100418599 1 DECAL #4 - CATALINA 2.00 7.12 14 .24
F100418597 1 DECAL #2A - CATALINA 1.00 581 5.81
F100418579 1 DECAL #14 - CATALINA 1.00 10.02 10.02
F100530500 2 CABLE ENTRY ROOF PLATE FOR SOLAR 1.00 9.49 9.49
1.3 1320 2 PW HAPS FREE SELF-LEVELING DICOR 1.00 7.31 7. 3L
*7\-7\'******'k‘k'k‘k*k'k'k'k*‘k**‘k'k'k'k'k‘;\'**'k'k******'k'k**‘k'k'k'k******‘k*********************‘k****
Lab Code Job# Description LABOUR Hrs Rate Total
*****'k***'k**'k'Jr*****'k'k***‘k***'k**'k'k**'k*'k*k'k'k'k'k**'ir**'k*****************************
72990 1 MISC LABOUR CODE (EXTERNAL) 0.80 170.00 136.00
2990 1 MISC LABOUR CODE (EXTERNAL) 1.00 170.00 170.00
2990 2 MISC LABOUR CODE (EXTERNAL) 0.04 170.00 6.80
2990 2 MISC LABOUR CODE (EXTERNAL) 0.46 170.00 78.20
2990 3 MISC LABOUR CODE (EXTERNAL) 0.20 170.00 34.00
2990 4 MISC LABOUR CODE (EXTERNAL) 0.50 170.00 85.00
2990 4 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
2990 5 MISC LABOUR CODE (EXTERNAL) 0.10 170.00 17.00
2990 6 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
Z990 6 MISC LABOUR CODE (EXTERNAL) 0.20 170.00 34.00
****************'k'k'k****'k'k*'k'k****'k'k'k'k'k****'k-k'k***-k**‘k***************‘k***********
Excode Job# Description EXTRAS oty Price Total
**********7\"k*‘k**'k*'k'ic'k***‘k'k'k'k'x\.'***‘k'k'k'k'ic*****'k'k**‘k'k'k*'k********‘k*******k**********
FRT 1 UPS-DECALS 1.00 17.30 17.30
Parts Total: 73 .8l

Labour Total: 561.00

Sublet Total: 0.00

Extras Total: 17« 30

>>>>> Claim Total: 652.21

Customer Signature: Date:




