CUSTOMER WORK ORDER
WO #: 73360 (Appointment Date: 12 APR 2024 - Time: 02:00pm)

Customer: 53705 - KIDD, JEFFREY A. -  Stock # 11249 Invoice #:

618-928-7448 Stock Desc: (11249) 2023 KEYSTONE Date In: 12 APR 24

Tag: SPRINGDALE 335BH Promised:

Author: PH Chassis #: 4YDTSGR23P3100670 Date Sched:

Location: 0425 FINAL NEED CLOSED Serial #: 4YDTSGR23P3100670 Completed: 24 APR 24

COPY Mileage: Warr. Date: 05 JUN 23
Licence;

Job #1 - Warranty

COMPLAINT: THE 110V OUTLET IN THE MASTER BEDROOM IS NOT WORKING., CUSTOMER WAS
GOING TO REPLACE GFCI, BUT THE ONE HE HAD WAS THE WRONG SIZE.

CAUSE: gfci outlet not working

CORRECTION: went in and checked outlet and it was fine but would not fit in box,old outlet could not be
found,filled out sheet to get new outlet had to guess which outlet because they make 3 different ones and
we dont have orginal,screw was broken off in box,so i had to take out wires to take box out of wall,got
screw out and had to put back in wall and wire back up until we get new outlet,parts are on order.got the
right gfi took old one out and wired up new one had to find new screw since bottom one was broke,screwed
in and tested all good.

Labor

Code Description Mechanic Total
Z990 MISCELLANEQUS REPAIR DGH 0.00
Z990 MISCELLANEOUS REPAIR DGH 85.00
Parts

Part # Description Qty Price Total
529455 Recept - GF| - Self Test - 15A - 125 1.00 19.76 19.76
Other Services

Code Description Qty Price Total
FRT UPS-OUTLET 1.00 18.60 18.60

Subtotal for Job #1: 123.36

Job #2 - Warranty
COMPLAINT: THE WOOD IS SPLINT IN ONE OF THE DINING BENCHES UNDER CUSHION

CAUSE: dining wood split

CORRECTION: took pictures and took out board and cut down wood to make new one,installed with |
brackets,all good.

Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR DGH 68.00

Subtotal for Job #2: 68.00

Job #3 - External

Transferred to BAS*73468 on 24 APR 24

Estimate amount was 0.00

CUSTOMER HAS TRADED TRUCKS SINCE PURCHASING TRAILER. HE WOULD LIKE TO HAVE THE
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HITCH RESET FOR HIS NEW TRUCK.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) N/C
Other Services
Code Description Qty Price Total
S8 SHOP SUPPLIES 0.00 N/C N/C
Subtotal for Job #3: 0.00
Job #4 - Warranty
COMPLAINT: DOOR INTO BUNKHOUSE THE CLOSURE SNAP HAS COME OUT
CAUSE: snap closure
CORRECTION: installed new snap closure.
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR DGH 34.00
Subtotal for Job #4: 34.00

Job #5 - Warranty

COMPLAINT: COUCH HAS STORAGE UNDER AND AND WILL NOT POP BACK IN WHEN YOU OPEN

ITUP

CAUSE: latch for door under couch

CORRECTION: had to move latch because it was not close to latch to work,moved latch to catch door not it

stays up.
Labor
Code Description Mechanic Total
7990 MISCELLANEOUS REPAIR DGH 34.00
Subtotal for Job #5: 34.00
Parts Total: 19.76
Labour Total: 221.00
Sublet Total: 0.00
Extras Total: 18.60
WORK ORDER TOTAL: 259.36
Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department .

Customer Signature :

Date: 24 Apr 2024
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