Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 73360
MANUFACTURER'S CLAIM #:

1013 - KEYSTONE RV CO

5

3705 - JEFFREY A. KIDD

12140 BILLET LN LAWRENCEVILLE, IL

62439
618-928-7448
11249 - 2023 SPRINGDALE 335BH 4YDTSGR23P3100670

4
0

0

YDTSGR23P3100670 HIN: SER#: 4YDTSGR23P3100670
Work Order Comp: 24 APR 24
Dealer #: 1194

5 JUN 23 Work Order Date: 12 APR 24 Inv #: 403417

***’***************************'k***'********************************************

Description JOB INFORMATION

***'k'k********-k'k'k'k*******************************‘k*****************************

WO # Job #
73360 1.
73360 2
73360 4
73360 5

THE 110V OUTLET IN THE MASTER BEDROOM IS NOT WORKING. CUSTOMER
WAS GOING TO REPLACE GFCI, BUT THE ONE HE HAD WAS THE WRONG SIZE.
gfci outlet not working

went in and checked outlet and it was fine but would not fit in
box,o0ld outlet could not be found, filled out sheet to get new
outlet,had to guess which outlet because they make 3 different
ones and we dont have orginal, screw was broken off in box,so0 1
had to take out wires to take box out of wall,got screw out and
had to put back in wall and wire back up until we get new
outlet,parts are on order.got the right gfi took old one out and
wired up new one had to find new screw since bottom one was
broke, screwed in and tested all good.

THE WOOD IS SPLINT IN ONE OF THE DINING BENCHES UNDER CUSHION
dining wood split

took pictures and took out board and cut down wood to make new
one,installed with 1 brackets,all good.

DOOR INTO BUNKHOUSE THE CLOSURE SNAP HAS COME OUT
snap closure
installed new snap closure.

COUCH HAS STORAGE UNDER AND AND WILL NOT POP BACK IN WHEN YOU
OPEN IT UP

latch for door under couch

had to move latch because it was not close to latch to work, moved



PAGE 2

Claim : 73360

EE e e e e e e e e R R R I S e ST S P PR

WO # Job # Description JOB INFORMATION

LR R R SR EEE R EEEEEEEEEEEEEEEREEEEEEEEEE R I i I I I I I I S T SR S S S S
latch to catch door not it stays up.
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Part No Job# Description PARTS oty Price Total
EE e o O S R i R L T S S S T T T TR A
529455 1 Recept - GFI - Self Test - 15A -  1.00 19.76 19.76
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Lab Code Job# Description LABOUR Hrs Rate Total
LR R R R R R S R o o o I T R R S S e A I A
Z990 1 MISCELLANEQOUS REPAIR 0.00 170.00 0.00
Z990 1 MISCELLANEOUS REPAIR 0.50 170.00 85.00
Z990 2 MISCELLANEOUS REPAIR 0.40 170.00 68.00
Z990 4 MISCELLANEOUS REPAIR 0,20 170.00 34.00
Z990 5 MISCELLANEOUS REPATR 0.20 170.00 34.00
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Excode Job# Description EXTRAS Qty Price Total
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FRT 1l UPS-OUTLET 1.00 18.60 18.60
Parts Total: 19.76

Labour Total: 221.00

Sublet Total: 0.00

Extras Total: 18.60

>>>>> Claim Total: 259.36

Customer Signature: Date:




