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Evansville, IN 47725 > 2 5
53 &
22
www.AmericanRVCenter.com 23 a
L9 5
oo
812.867.5200 s
FAX 812.868.1012 @
CUSTOMER WORK ORDER =
WO #: 73355 =
Customer: 54660 - MCGILL, LOIS - Stock #: 11370 Invoice #: ==
812-573-7823 Stock Desc: 2024 TT COACHMEN Date In: 12 APR 24 =
Tag: CATALINA SUMMIT SERIES 164BHX Promised: 30 APR 24 =
Author; PH Chassis #: 5ZT2CAEC1RK008018 Date Sched:
Location: 0429 BH TO CLOSE Serial #: 5ZT2CAEC1RK008018 Completed: 27 APR 24
Mileage: Warr. Date: 23 APR 24
Licence:
Job #PDINTT - Internal
COMPLAINT: PDI- NEW TRAVEL TRAILER - 3 HR PDI
CAUSE: PDINTT PDI- TRAVEL TRAILER
CORRECTION: Moved unit into shop from sales lot. Filled LP tank. Installed battery box. Tied Solar Panel
Wires to frame for future use. Checked all Outside lights and brakes. Checked lug nuts and set tire
pressure at 65 psi. Checked Roof. Checked Entrance door and all compartment doors. Checked power
cord. Operated stab jacks. Checked Awning. Checked all interior lights. Removed all shipping tape from % o
Refrigerator. Checked all cabinets and drawers. Checked all electrical outlets and GFCl outlets. Checked o4
all USB outlets. Checked converter output. Checked Radio. Mounted TV and Factory bracket. Checked [ g
operation of TV and Antenna. Checked all windows and blinds. Addedwater to fresh water tank and r o
flushed antifreeze from all water lines and faucets. Connected to city water and filled Water Heater. o I+
Purged all air from water system. Filled all holding tanks and checked monitor panel. Performed LP drop 7 N
test and set LP pressure at 10 in.wc. Checked Refrigerator, Furnace, Range, Air Conditioner and Water 3
Heater on LP and Electric. Applied all company decals. =)
Labor
Code Description Mechanic Total
2991 MISC LABOUR CODE (INTERNAL) DKM N/C
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C =
7991 MISC LABOUR CODE (INTERNAL) DKM N/C —
7991 MISC LABOUR CODE (INTERNAL) DKM N/C =
Parts =
Part # Description Qty Price Total =
13034 55362 STD BATTERY BOX 1.00 N/C N/C ==
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C
LPGI LP - UNIT SALES 4.00 N/C N/C
Subtotal for Job #PDINTT: 0.00
Job #BUNKFINAL - Internal
COMPLAINT: FINAL PDI NEW BUNKHOUSE
CAUSE: BUNKFIN FINAL PDI NEW BUNKHOUSE
CORRECTION: Installed new battery. Checked all exterior lights and brakes. Checked lug nuts and set
tire pressure at 65 psi. Recorded all tire serial numbers. Dumped all holding tanks. Water Heater is full
and ready to camp. Retracted all stab jacks. Moved unit to wash bay area.
Labor
Code Description Mechanic Total
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Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C

Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C 5? g
Parts % ~
Part # Description Qty Price Total 28
DC-24 ADVANCE GROUP 24 DEEP CYCLE 1.00 N/C N/C o &
BATTERY %
Subtotal for Job #BUNKFINAL: 0.00 S
>
Job #E2 - Internal 2
COMPLAINT: 10K E2 EQUALIZER HITCH N
CAUSE: E2 10K E2 EQUALIZER HITCH
CORRECTION: Assembled hitch brackets and mounted on frame of unit. —
SETUP HITCH HIGHT AND FOUND THAT IT NEEDED A LONGER DROP BAR. INSTALLED A LONGER _—
DROP BAR AND ADJUSTED HITCH HIGHT. HOOKED UP TO TRAILER AND ADJUSTED AS NEEDED. =
Labor e—
Code Description Mechanic Total E—
7990 MISC LABOUR CODE (EXTERNAL) GAH N/C ==
7990 MISC LABOUR CODE (EXTERNAL) DKM N/C —
Parts
Part # Description Qty Price Total
14-1641 1000# E2Z TRUNION HITCH W/BALL 1.00 N/C N/C
14-2931 90-02-4300 EQUALIZER ADJ HITCH 1.00 N/C N/C
SHANK
Subtotal for Job #E2: 0.00
Job #BCWV - Internal 52
COMPLAINT: BRAKE CONTROL & WIRING - VAN, SUV & CAR @ g.
=
-3
CORRECTION: TRYED TO INSTALL THE BRAKE CONTROL AND FOUND THAT THE BRAKE LIGHTS -2
WORK THROUGH THE PCM. | COULD NOT USE ANY OF THE WIRING FOR THE SIGNAL WIRE. WE oH
HAVE TO USE ABLUETOOTH BRAKE CONTROL AND | RAN A CHARGE WIRE TO THE NEW 7-WAY | ¢ o
INSTALLED ON THE REAR OF THE SUV. | MOVED THE 4-WAY ON TOP OF THE 7-WAY AND 2
MOUNTED BOTH ON THE REAR. ADDED A BREAKER UNDER THE HOOD FOR THE CHARGE WIRE =
AND TESTED THE 7-WAY QUTPUT. IT IS WORKING AS IT SHOULD.
Labor
Code Description Mechanic Total
BCWV BRAKE CONTROL & WIRING - VAN, SUV & GAH N/C
Parts =—1
Part # Description Qty Price Total ——
14636 7WAY PLASTIC CAR END 1.00 N/C N/C —
19-1441 16-3030 30A CIRCUIT BREAKER 1.00 N/C N/C —
51180 CURT ECHO WIRELESS BRAKE 1.00 N/C N/C —
CONTROL =
72-2535 58000 CURT RECEIVER 7 WAY BRKT 1.00 N/C N/C =
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #BCWV: 0.00
Job #PARTS - Internal
COMPLAINT: RHINO FLEX SEWER HOSE
CORRECTION: PUT IN UNIT
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Parts &=
Part # Description Qty Price Total g o
39390 39390 20' RHINO X SEWER HOSE KIT 1.00 N/C N/C @
2o
Subtotal for Job #PARTS: 0.00 =
Q
Job #1 - Warranty i
COMPLAINT: USB AT THE BED ON THE DOOR SIDE IS NOT WORKING o
>
CAUSE: USB OUTLET BY BED DOES NOT WORK (CURB SIDE) g
N
£
CORRECTION: Removed outlet from wall mounting. Positive wire was pulled out of back of receptical.
Installed new USB charging outlet. Checked operation.
Labor e
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) DKM 68.00 =
Z990 MISC LABOUR CODE (EXTERNAL) DKM 0.00 =
Parts —
Part # Description Qty Price Total =
F100130007 CHARGER, DUAL USB (2 PORTS) 5V 1.00 5.46 5.46 e—
BLACK —
Subtotal for Job #1: 73.46
Job #2 - Warranty
COMPLAINT: THE FACTORY TV WILL NOT FIT ON WALL BRACKET. BRKT INSTALLED AT FACTORY.
CAUSE: FACTORY TV WILL NOT FIT ON WALL BRACKET
CORRECTION: Factory mounted TV bracket mounted too close to front shelf and would not go into wall =0
mounted bracket. Removed wall bracket and remounted 3/4 in to the right. Remounted at this location. o5
TV now mounts into wall bracket. rE._’ =
3
Labor : r o
Code Description Mechanic Total o 1+
Z990 MISC LABOUR CODE (EXTERNAL) DKM 0.00 D o
Z990 MISC LABOUR CODE (EXTERNAL) DKM 17.00 §
o
Subtotal for Job #2: 17.00
Parts Total: 5.46 _————__
Labour Total: 85.00 ———
Sublet Total: 0.00 e
Extras Total: 0.00 —
WORK ORDER TOTAL: 90.46 ——
Thank you for being a valued customer. We appreciate your business. —
All labor is guaranteed for 20 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department. ?‘A y 2024
12
Customer Signature : Date R
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