Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN

' us
47725
812-867-5200

WARRANTY CLAIM $# 73353
MANUFACTURER'S CLAIM #:

10024 - FOREST RIVER TRAVEL TRAILER
54650 - KALAH SMITH
3213 ASPEN DR. EVANSVILLE, IN

47711
812-746-3941
11369 - 2024 CATALINA SUMMIT SERIES 164BHX S5ZT2CAECXRK008020

5ZT2CAECXRK008020 HIN: SER#: S5ZT2CAECXRK008020
0 Work Order Comp: 30 APR 24

Dealer #:
18 APR 24 Work Order Date: 12 APR 24 Inv #: 403900

'k***‘k'k'k****'k*-k**'k'k***‘k*'k'k*-k‘k*'ic'k*-k*********************************************

Description JOB INFORMATION

******‘k**‘k***********************'k'k-k‘k*'k'k-k*-k**'k'k**'k**'k'k************************

WO # Job #
73353 3
73353 4

GREY TANK LEAKS AT THE DRAIN PIPE FITS TO THE TANK

GREY TANK LEAKS WHERE DRAIN PIPE FITS TO TANK

Drained holding tanks. Removed both dump valves to be able to
remove drain pipe from tank. POulled pipe away from grey tank.
Cleaned surfaces. Applied new sealer to drain pipe fittaing.
Pushed into tank and reattached both drain valves. Tightened all
mounting bolts securely. Tightened clamp around tank flange.
Waited a couple of hours. Added water to grey tank. Still
leaking at same place. Removed hose clamp and pulled drain out
of tank. Added more sealer and reassembled. Will wait until
morning to add water and check again. 4-17-2024: Added water to
grey tank. Tank is still leaking. Removed drain valve and drain
pipe again. Cleaned all of old factory type sealer from tank and
drain fitting. Removed O ring from fitting and cleaned all old
sealer from grove. Applied ADHESIVE to tank fitting and O ring.
Inserted into tank .Placed tank dump valve in place and secured
with mountind bolts. Tightened clamp around tank flange. Will
let sealer setup a little before adding water to tank. Added
water to grey tank. At 1/3 leak started again. Removed both
dump valves. Sliiped a 3 in. rubber coupling over pipe and on
tank flange. Tightened clamps. Remounted both dump valves.

Fill tank to 2/3 full. No leaks with rubber coupling.

THE WALL BOARD AT THE FRONT OF THE TRAILER THE WALL BOARD HAS A
BIG BOW IN IT
Wall
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Claim : 73353

-k****'k-k*“k**'k'k*-k*‘k‘k'k*'k'k'k'k'k**'k*‘*'k'k**'k'k'k*'k'k'k'kir-k':k'***************************‘k*****

WO # Job # Description JOB INFORMATION

***'k‘k'k'k*'k***'k**'k‘k*'k'k**'k**'k***'k************************************************
Removed upper panel back and put a 36"16" plywood behind wall.
Tried staples put didn't work. Screw wall to plywood and works
good. Ordered new trim to cover screws.4/19/24

73353 2 THE CURB SIDE REAR LIGHT DOES NOT WORK.
CURBSIDE REWAR LIGHT DOES NOT WORK.
Removed curb side tail light from unit. Checked all wire
connections. Found that ground wire was connected to tail light
wire. Cutoff connectors and reconnected correct wires together.
Checked lights again. No lights. Checked fuses in test box.
Fuse had been blown because of ground wire was connected to tail
light wire. Replaced fuse. Now lights are working as they
should. Cleaned off old silicone around tail light. Remounted
tail light. Resealed around light.

*****-k':R‘*':l:'k'k'k'k***'k'k******'k'k******'k'k-k*-k*1\"k*'k'k'k*'k'k‘k**'k'k**************************

Part No Job# Description PARTS Qty Price Total
-k**'k'k**-k'k'k'k**k'k******************'k'k'k*'k'k***'k'k'k-k*-k-k***'k'k'k-k**************‘k*******
DCR451BSG-1 3 DICOR LIQUID BUTYL - GRAY 1.00 6.82 6.82
08609 3 3M WINDOW WELD 1.00 33 .50 332 .50
9205 4 2X4X96 PINE STUD 1.00 807 B
F100341832 4 TRIM, BATTEN 1-1/2" x 8' #198 DOM 4.00 2.58 10.32

-k'k*-k'**'k'k'k**'k**'k**'k*'k*'k*'k*'k**'k'k*‘k‘k‘k'k'k*'k'k*********'k***************************'k*

Lab Code Job# Description LABOUR Hrs Rate Total

-k**-k'k*'k'k**************************'k****'k****'k'k*'k'k'k'k*'k*'k*****************1\-*****

72990 3 MISC LABOUR CODE (EXTERNAL) 1.00 170.00 170.00
Z990 3 MISC LABOUR CODE (EXTERNAL) 1.00 170.00 170.00
Z990 3 MISC LABOUR CODE (EXTERNAL) 0.00 170..00 0.00
2990 3 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
Z990 3 MISC LABOUR CODE (EXTERNAL) 1.00 170.00 170.00
Z990 3 MISC LABOUR CODE (EXTERNAL) 0.00 1.70:.,00 0.00
Z990 3 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
Z990 4 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
Z990 4 MISC LABOUR CODE (EXTERNAL) 0.24 170.00 40.80
72990 4 MISC LABOUR CODE (EXTERNAL) 0.26 1.70..00 44 .20
2990 4 MISC LABOUR CODE (EXTERNAL) 1.00 170.00 170.00
Z990 2 MISC LABOUR CODE (EXTERNAL) 0.20 170.00 34.00
Z990 2 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
'k'k-k-k*'k***'k'k'k-k-k'k**i"9:'k'k'k-k-k-k*-k**'k'k'k***-k-k****'k'k*'k**-k‘k'k'k*'*‘k************************
Excode Job# Description EXTRAS Qty Price Total
**'k***'k-k***'k'k-k-k-k-k-k****1\-'k*-k'k'k‘k**'k'k'k'k**-k-k-k-k*'k*'k'k'k'k-k*-k-k-k‘k************************
FRT 4 UPS-BATTEN 1,68 30.44 30.44
Parts Total: 54.41

Labour Total: 799.00

Sublet Total: 0.00

Extras Total: 30.44

>>>>> Claim Total: 883.85



Customer Signature: Date:




