CUSTOMER WORK ORDER
WO #: 73338 (Appointment Date: 10 APR 2024 - Time: 04:00pm)

Customer: 53530 - SCHWARTZ, DUSTIN Stock #: 11146 Invoice #:

M. - Stock Desc: 2023 TT KEYSTONE Date In: 10 APR 24

Tag: PH- PARTS ORDERED., COUGAR HALF-TON 26RBS Promised: 30 APR 24

Author: PH Chassis #: 4YDTCGM21PL500604 Date Sched:

Location: 0425 CHECK PREAUTH Serial #: 4YDTCGM21PL500604 Completed: 24 APR 24
Mileage: 0 Warr. Date: 15 APR 23
Licence:

Job #1 - Internal

COMPLAINT: SLIDE ROOM IS GETTING STUCK OUT. CUSTOMER HAD IT HERE IN DECEMBER FOR
SAME ISSUE AND WE COULD NOT REPLICATE. HE HAS VIDEO SHOWING IT HAPPENING

CAUSE: Got it to stop couple times.

CORRECTION: Replaced the relays in the panel in front compartment.

Labor

Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR BRM N/C
Z990 MISCELLANEQUS REPAIR BRM N/C
Parts

Part # Description Qty Price Total
FOAZ14NO89A  FORD RELAY 2.00 N/C N/C
Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C

Subtotal for Job #1: 0.00

Job #2 - Internal
COMPLAINT: REAR ENTRY DOOR HAS A SCREW THAT IS HITTING THE FRAME AND IS MAKING AN
INDENTION

CORRECTION: adjusted the door tightened the crews and painted the scratches on the frame

Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR BRM N/C

Subtotal for Job #2: 0.00

Job #3 - Warranty

COMPLAINT: UNDER THE KITCHEN SINK WE FIXED A LEAK, THERE IS STILLA DRIP ON THE RIGHT
SIDE OF THE SINK AT THE WATER LINE

CAUSE: The sink tub was leaking where it meets the countertop

CORRECTION: | added brackets to hold the sink tub and resealed.

Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR BRM 0.00
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Z990 MISCELLANEQUS REPAIR BRM 34.00

Subtotal for Job #3: 34.00

Job #4 - Internal
COMPLAINT: SOFT SPOT IN FLOOR IN FRONT OF FRIDGE

CORRECTION: Denny Pete and | all checked the floor and did not find a bad spot or anything rotten.

Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR BRM N/C

Subtotal for Job #4: 0.00

Job #5 - Warranty
COMPLAINT: THE OUTSIDE SHOWER IN THE DOCKING AREA THE FAUCET LEAKS

CORRECTION: REMOVED THE OLD DOCKING STATION AND INSTALLED NEWAND HOOKED UP
AND SEALED THEN HOOKED UP WATER AND TESTED FOR LEAKS . FOUND NO LEAKS

Labor
Code Description Mechanic Total
7990 MISCELLANEOUS REPAIR BRM 170.00
Parts
Part # Description Qty Price Total
613402 Cover - Convenience Center - Docking 1.00 115.56 115.56
Other Services
Code Description Qty Price Total
FRT UPS-COVER 1.00 22.51 22.51
Subtotal for Job #5: 308.07
Parts Total: 115.56
Labour Total: 204.00
Sublet Total: 0.00
Extras Total: 22.51
WORK ORDER TOTAL: 342.07
Thank you for being a valued customer. We appreciate your business.

211 labor is guarankteed for 90 days from invoice date. Guarantee is limited
to work performed. Conseguential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 24 Apr 2024
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