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CUSTOMER WORK ORDER =
WO #: 73311 (Appointment Date: 12 APR 2024 - Time: 07:00am) =
Customer: 24980 - ANGLIN, DAVID - Stock #: 11141 Invoice #: —
270-339-6845 Stock Desc: 2023 5W KEYSTONE Date In: 08 APR 24 =
Tag: COUGAR 316RLS Promised: 30 APR 24 =
Author: PH Chassis # 4YDFCGR24P2501614 Date Sched:
Location: 0416 CHECK PREAUTH Serial #: 4YDFCGR24P2501614 Completed: 17 APR 24
Mileage: Warr, Date: 27 OCT 23
Licence:
Job #1 - Internal
COMPLAINT: THE FRIDGE IS NOT WORKING CUSTOMER PULLED THE FRIDGE TO LOOK FOR A
FUESE AND COULD NOT FIND ONE
CAUSE: ref dont work
CORRECTION: turned on ref and let it run for 2 hours and it is fine,turnrd ref off took pictures of it working
and temps.
=0
Labor % =
Code Description Mechanic Total - o
Z990 MISCELLANEOUS REPAIR DGH N/C z §
Z990 MISCELLANEOUS REPAIR DGH N/C o
> =
Other Services = N
Code Description Qty Price Total ©&
SS SHOP SUPPLIES 1.00 N/C N/C 3
Subtotal for Job #1: 0.00
Job #2 - Warranty -
COMPLAINT: COLD WATER DRIPPING FROM CONNECTION ON =
WASHER DRYER AREA. CUSTOMER INSTALLED A |
VALVE. ——
CAUSE: cold valve leaking at washer. =
CORRECTION: HOOKED UP WATER AND TESTED AND COLD SIDE IS LEAKING, TOOK OFF ACESS —
PANEL AND HAD TO CUT LINES AND PULL OUT BOTH VALVES TO GET TO ACESS NUT AND CUT
OFF CLAMP,INSTALLED NEW VALVE ND PUT VALVE BACK IN PLACE AND CLAMP DOWN.PUT BACK
IN WALL AND PUT BOTH LINES BACK TOGETHER, TESTED AGAIN AND THIS VALVE LEAKS
ALSO,HAD TO ORDER NEW VALVE,WILL NEED TO DO THIS PROCESS AGAIN WAITING ON PARTS d
id same process as before and put panel back in place,no leaks this time,all good.
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR DGH 0.00
Z990 MISCELLANEOUS REPAIR DGH 170.00
Z990 MISCELLANEOUS REPAIR DGH 0.00
Z990 MISCELLANEOUS REPAIR DGH 0.00
Parts
Part # Description Qty Price Total
403404 Fitting - Plastic - Washer Valve - 1/2 B x 1.00 6.65 6.65
Hose - Red Handle
8474 1/2" X 1/2" BARBED NIPPLE - BRASS 2.00 6.30 12.60
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51132 1/2" BRASS PEX COUPLING

10-0236 16051 1/2" x 5' PEX STICK

403405 Fitting - Plastic - Washer Valve - 1/2 B x
Hose - Blue Handle

2.00 1.53 3.06
1.00 3.77 3.77
1.00 6.65 6.65
Subtotal for Job #2: 202.73

Job #3 - Warranty
COMPLAINT: MOTION LIGHT KEEPS GOING ON AND OFF
EVERY 15 SEC. CUSTOMER UNHOOKED

CAUSE: motion light by stairs

CORRECTION: took out old light and cut wires and installed new light and wired up.

Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR DGH 51.00
Parts
Part # Description Qty Price Total
592487 Light - LED - Motion Sensor - Courtesy 1.00 7.58 7.58
Light - 12V - Black
Subtotal for Job #3: 58.58
Parts Total: 40.31
Labour Total: 221.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 261.31
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from inveice date. Guarantee is limited

to work performed. Conseguential damages are not covered. All guaranteed work

must be completed in our service department.

Customer Signature :

Date: 17 Apr 2024
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