AMERICAN
15

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

RV

CUSTOMER WORK ORDER

WO #: 73227

Customer: 1000 - BASDEN'S AMERICAN Stock #: 11361 Invoice #:

RV - Stock Desc: 2024 TT KEYSTONE Date In: 30 MAR 24

Tag: COUGAR HALF-TON 33RLI Promised:

Author: PH Chassis #: 4YDTCGR20RV505602 Date Sched:

Location: 0425 CHECK PREAUTH Serial# 4YDTCGR20RV505602 Completed: 24 APR 24
Mileage: 0 Warr. Date:
Licence:

Job #PDINTT - Internal
COMPLAINT: PDI- NEW TRAVEL TRAILER

CAUSE: PDINTT PDI- NEW - TRAVEL TRAILER
CORRECTION: Moved unit into shop from sales lot. Filled (1) LP tank. The other would not take

LP. Installed new battery box. Checked all exterior lights and brakes. Checked lug nuts and set tire
pressure at 80 psi. Checked power cord. Checked converter output. Checked Entrance door and all
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Compartment doors. Checked Roof. Checked both Patio awnings. Operated Power Stab jacks. Checked -4
all interior lights. Checked all electrical outlets and GFCI outlets. Checked all USB outlets. Applied all we
company decals. Checked all windows and blinds. Checked all cabinets and drawers. Chceked Bed, % g
couch and recliners. Took pictures and recorded all serial numbers. Removed Winterized Labels Filled Z o
fresh water tank and flushed antifreeze from all water lines and faucets. Performed LP drop test and set LP ;’; *
pressure at 11 in.wc. Filled all holding tanks and checked monitor panel. Checked Refrigferator, Range, =
Furnace, Microwave, Fireplace and Air Conditioner. Filled all holding tanks and checked monitor panel. g §
Dumped all holding tanks. Checked TV Antenna, rear TV and all antenna outlets. Moved unit to sales lot. o
>
Labor z
Code Description Mechanic Total g
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C -
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C =
2991 MISC LABOUR CODE (INTERNAL) DKM N/C —
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C —
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C —
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C —
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C =
Parts
Part # Description Qty Price Total
13034 55362 STD BATTERY BOX 1.00 N/C N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
LPGI LP - UNIT SALES 12.00 N/C N/C
Subtotal for Job #PDINTT: 0.00
Job #1 - Warranty
COMPLAINT: ONE LP TANK WON'T FILL
CAUSE: ONE LP TANK WILL NOT FILL
CORRECTION: Filled new Lp tank. 6 gals LP
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Labor =
Code Description Mechanic Total o
Z990 MISCELLANEQUS REPAIR DKM 34.00 a:
Parts §
Part # Description Qty Price Total
66-4907 L.P.CYLINDER 30 LB. PW 1.00 80.50 80.50
Subtotal for Job #1: 114.50
Job #2 - Warranty
COMPLAINT: THE ENTRANCE DOOR DEAD BOLT WILL NOT LOCK
CAUSE: ENTRANCE DOOR DEAD BOLT WILL NOT LOCK
CORRECTION: Cleared out material behind latch plate so that dead bolt plunger would extend and lock. =
Labor —
Code Description Mechanic Total —_—
Z990 MISCELLANEQUS REPAIR DKM 34.00 ———
Subtotal for Job #2: 34.00 —
Job #3 - Warranty -
COMPLAINT: THE PET RING PULLED OFF OF THE FRAME MOUNT
CAUSE: THE PET RING ISPULLED OFF OF FRAME.
CORRECTION: Factory mounted pet ring with too small screws and screw heads pulled through mounting
holes. Remounted pet ring with screws that had larger heads.
Labor
Code Description Mechanic Total 0 o
Z990 MISCELLANEOUS REPAIR DKM 34.00 3 @
U o
Subtotal for Job #3: 34.00 z3a
R
Job #4 - Warranty =
COMPLAINT: RADIO REMOTE DOES NOT WORK g =
~ o
CAUSE: RADIO REMOTE DOES NOT WORK. %
CORRECTION: (4-15-2024) Turned in parts request for a new radio remote. Put new Remote in unit. Put 3
old Remote on warranty shelf. B
Labor ) =
Code Description Mechanic Total —
Z990 MISCELLANEQUS REPAIR DKM 8.50 =
Z990 MISCELLANEOUS REPAIR DKM 8.50 —_
7990 MISCELLANEOUS REPAIR DKM 0.00 E—
Parts - =
Part # Description Qty Price Total ———
669024 Radio - Remote Only - For IRV62 1.00 32.78 32.78
Other Services ,
Code Description Qty Price Total
FRT UPS-RADIO REMOTE 1.00 17.89 17.89
Subtotal for Job #4: 67.67
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Parts Total:

Labour Total:

Sublet Total:

Extras Total:

WORK ORDER TOTAL:

Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from inveoice date. Guarantee is limited

to work performed. Consequential damages are nokt coversed. All guaranteed work
must be completed in our service department.

Customer Signature :

113.28
119.00
0.00
17.89
250.17

Date: 24 Apr 2024
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