600 E. Baseline Rd. 3 ¥ =
Evansville, IN 47725 2 S o)
- — ~
www.AmericanRVCenter.com 3 § o
N = ﬁ
812.867.5200 S
FAX 812.868.1012 ©
CUSTOMER WORK ORDER =
WO #: 73147 (Appointment Date: 22 MAR 2024 - Time: 08:00am) —
Customer: 54208 - WILSON, CHAD H. -  Stock #: 11186 Invoice #: 403422 —
812-444-9164 Stock Desc: 2022 5W ALLIANCE RV Date In: 22 MAR 24 =
Tag: BJ - PARTS ORDERED 4-4-24 VALOR 41V15 Promised: 30 MAR 24 =
Author: BJW Chassis #: TM5FV4432NA006354 Date Sched:
Location: 0424 BH GAVE BACH TO BJ Serial # 7TM5FV4432NA006354 Completed: 24 APR 24
TO CLOSE Mileage: 0 Warr. Date: 17 NOV 23
Licence:
Job #1 - External
COMPLAINT: SLIDE TOPPER OVER KITCHEN RIPPED FROM
HITTING SOMETHING, NEEDS REPACED. ALSO
CHECK THAT THERE IS NO DAMAGE TO SLIDE
ROOM OPERATION
CAUSE: Topper
CORRECTION: Remove slide topper from kitchen slideroom. Install new slide topper. Adjust room to fit s o
tight inside and outside. Remove slide topper from bedroom slide. Put new slide topper on. n &
o (=]
Labor =z g
Code Description Mechanic Total o>
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C § T
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C oR
TS
Parts oo
Part # Description Qty Price Total
9063 AWNING RAIL - BLACK 1.00 N/C N/C
00-0485 V000165062 7.5' BLK SLIDE TOPPER 1.00 N/C N/C
W/H —
00-0486 V000168106 8' BLK SLIDE TOPPER - 1.00 N/C N/C —
LIPPERT =
13-1320 PW HAPS FREE SELF-LEVELING 2.00 N/C N/C —
DICOR =
PUTTY PUTTY TAPE - ROLL 1.00 N/C N/C =
Other Services =
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
FRT FREIGHT - SEE COMMENTS 1.00 N/C N/C
Subtotal for Job #1: 0.00
Job #2 - External
COMPLAINT: OUTSIDE LADDER WAS DAMAGED AND NEEDS REPAIRED
CAUSE: Ladder
CORRECTION: Remove damaged ladder. Install new ladder. Remove ladder on roof. Install new one and
dicor.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C
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Parts IS
Part # Description Qty Price Total g9
9073 COLLAPSIBLE LADDER 1.00 N/C N/C o~
13-1320 PW HAPS FREE SELF-LEVELING 1.00 N/C N/C g2
DICOR oX
13-1287 NON SELF LEVELING DICOR 1.00 N/C N/C g.
219088 SILICONE Il BLACK 1.00 N/C N/C L
o
Subtotal for Job #2: 0.00 %
s
Job #3 - External N
COMPLAINT: VENT OVER REAR BATHROOM IS BROKE.
CAUSE: Vent -
CORRECTION: Remove damaged vent. Clean off dicor. Install new vent. Put on dicor. Test —
Labor —
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C —
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C —
Parts =
Part # Description Qty Price Total
9062 MAXX AIR PLUS VENT 1.00 N/C N/C
13-1320 PW HAPS FREE SELF-LEVELING 2.00 N/C N/C
DICOR
Subtotal for Job #3: 0.00
Job #4 - Internal
COMPLAINT: BLIND IN LiVING ROOM WILL NOT GO UP <o
- C
CAUSE: Blind g g"
3
4
CORRECTION: Remove blind and tighten spring to work right. Put blind back. o 2
I ¥
Labor > o»
Code Description Mechanic Total s
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C =1
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C
Subtotal for Job #4: 0.00
Job #5 - External
COMPLAINT: CUSTOMER WOULD LIKE TO KNOW IF AUTOMATIC BLINDS CAN BE ADDED TO MAIN ———
CABIN. —
CORRECTION: MOST LIKELY NO. WRITER TO GATHER MORE INFO. ——
Labor ]
Code Description Mechanic Total —
7990 MISC LABCUR CODE (EXTERNAL) BB N/C =
Subtotal for Job #5: 0.00
Job #6 - External
COMPLAINT: CUSTOMER WOULD LIKE FOR US TO VERIFY THAT BOTH BATHROOM VENTS ARE
OPENING AND CLOSING PROPERLY.
CAUSE: Fans
CORRECTION: Turned both fans on and checked lights and air flow on the roof.
Labor
Code Description Mechanic Total
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Z990 MISC LABOUR CODE (EXTERNAL) BB N/C

2 =
3
Subtotal for Job #6: 0.00 3 =
@ —
Job #7 - External Q =
COMPLAINT: CUSTOMER WOULD LIKE TO KNOW HOW MANY AIR CONDITIONERS CAN BE RAN S
ON THE GENERATOR AT THE SAME TIME. ]
w
CORRECTION: THREE CAN BE RAN. HOWEVER. AMP DRAW CAN CHANGE DEPENDING ON ;
TEMPERATURE AND HUMIDITY. IT IS POSSIBLE THAT, UNDER THE RIGHT CIRCUMSTANCES, ALL >
THREE A/C UNITS COULD REQUIRE MORE THAN 50 AMPS. IF THIS OCCURS, THERE IS A STRONG ﬂ
POSSIBILITY THAT THE CIRCUIT BREAKER WOULD TRIP. OTHER FACTORS THAT CAN EFEECT &
AMP DRAW IS OTHER 110V ITEMS IN UNIT. FOR INSTANCE, IFF ALL THREE A/C'S ARE RUNNING
ALONG WITH THE MICROWAVE, THEN DEMAND WOULD MOST LIKELY BE HIGHER THAN 50 AMPS
AND CIRCUIT BREAKER WOULD TRIP. =
Labor —
Code Description Mechanic Total ——
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C —
Subtotal for Job #7: 0.00 —
Job #8 - External —
COMPLAINT: CUSTOMER WOULD LIKE TO HAVE ALL SLIDE ROOMS CHECKED AND ADJUSTED IF
NEEDED.
CAUSE: Rooms
CORRECTION: Checked all sliderooms and lubricated gears. Only had to adjust kitchen slide
Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) BB N/C s o
rw
Subtotal for Job #8: 0.00 3¢
23
Job #9 - Warranty Q -
COMPLAINT: CUSTOMER ADVISES THAT THE BLACK VYNYL IS SHRINKING IN THE CORNERS > o
UNDER THE FIFTH WHEEL OVERHANG. :?: §
R =
CAUSE: Vinyl
CORRECTION: Replaced vinyl insert on both lower front corner trim.
Labor
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) BB 42.50 ———
Z990 MISC LABOUR CODE (EXTERNAL) BB 42.50 =
7990 MISC LABOUR CODE (EXTERNAL) BB 0.00 ——
Subtotal for Job #9: 85.00 —
Job #10 - External ———
COMPLAINT: CUSTOMER WOULD LIKE TO HAVE THE RIP IN THE ROOF BY THE LADDER FIXED OR =
PATCHED.
CAUSE: Roof
CORRECTION: Cut out damaged gutters. Patch roof with extreme tape. Put new gutters on. Silicone. Put
dicor on edges. Put plastic insert back.
Labor :
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C
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Parts I=
Part # Description Qty Price Total S o
38-9089 QUICK ROOF EXTREME 6" X 25" 1.00 N/C N/C 7~
13-1320 PW HAPS FREE SELF-LEVELING 6.00 N/C N/C 2 2
S
DICOR o~
E569 E569 HEAVY DUTY INSERT TRIM 1.00 N/C N/C %
MOLDING &
(4]
(=]
Subtotal for Job #10: 0.00 %
)
Job #11 - External s
COMPLAINT: CUSTOMER WOULD LIKE TO HAVE THE GUTTER
TRIM THAT RUNS ACROSS THE WHOLE LENGTH
OF THE BACKSIDE OF THE TRAILER.
CAUSE: Check ——
CORRECTION: There is a gutter above fold down rear door. Has both spots. ==
Labor ==
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C =
Subtotal for Job #11: 0.00 -
Job #12 - External
COMPLAINT: CUSTOMER WQULD LIKE TO HAVE THE ROOF DOUBLE CHECKED ESPECIALLY
AROUND THE DAMAGED AREA.
CAUSE: Roof
CORRECTION: Touched up a few spots = o
r o
Labor wg
Code Description Mechanic Total g 3
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C “O i
L
Subtotal for Job #12: 0.00 S e
s
- (=]
Parts Total: 0.00 -
Labour Total: 85.00 =
Sublet Total: 0.00 —
Extras Total: 0.00 —
WORK ORDER TOTAL: 85.00 —
Thank you for being a valued customer. We appreciate your business. ;
All labor is guaranteed for 90 days from invoice date. Guarantee is limited ]
to work performed. Consequential damages are not covered. All guaranteed work —
must be completed in our service department. ——=
Customer Signature : Disits;: 28ARr2024
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